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SECTION 1
OVERVIEW

My HealtheVet (http://www.health-evet.va.gov) is a Web-based system that empowers
veterans with information and tools so that they can improve their health to the maximum
extent possible. Participating veterans are given copies of key portions of their electronic
health records. Each veteran’s record is stored in a secure and private environment called
an eVAult. The eVAult will be personalized with appropriate links to useful explanatory
material to help veterans understand what is in their record, and what they can do to
improve their health condition. Veterans can also add structured medical information in
the “self-entered” section of their eVAult.

1.1 Veteran Benefits of My HealtheVet

The following are veteran benefits of the My HealtheVet system:

Veterans will be able to review their own medical records to better understand
their state of health and to explore actions that they can take to improve their
health.

Veterans will be able to own a copy of key portions of their health record and

thus be a partner with their health care providers in creating an “epidemic” of
health.

Non-VA health care providers, with the veteran’s permission, can have access
to information about a patient’s care.

1.2 VA Benefits of My HealtheVet

The following are VA benefits of the My HealtheVet system:

An educated, empowered patient can participate more fully in his/her health
decisions.

Review of data, from both VA and non-VA care, in a consolidated form is
simplified so that recommended actions can be made to improve the overall
health of the patient.

VA will be able to supply services to veterans who are not currently enrolled
in the system.

The system may reduce health care delays caused by follow-up phone calls,
faxing, and re-keying information.

The clinical care team will be able to provide timely quality healthcare to
veterans.
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1.3 Access Permissions

The veteran “owns” his/her personal health record and has complete control over who
can view or update it. The veteran can give an individual full access to view and make
changes. The veteran can also give limited access to an individual to view only certain
subjects. These individuals are called delegates and grantees.

1.3.1 Delegates

A delegate is an individual that can view everything in the patient’s eV Ault, enter data in
the patient’s self-entered area, and create grantees for the patient. Delegates cannot
create other delegates (see Section 5.3, Account Access).

1.3.2 Grantees

A grantee is an individual that can view specified areas of the patient’s eVAult for a
specified period of time (see Section 5.3, Account Access).
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SECTION 2
GETTING STARTED

2.1 Overview

The following sections have been developed for and are written to the user to aid in
system access and navigation.

2.2 Getting a My HealtheVet Account

For you to have access to My HealtheVet, an account must first be established. To
establish your account, perform the following actions:

1. Go to a participating VA medical facility and have your identity validated
with a picture by an ROI registrar.

2. The registrar will access the My HealtheVet Registration screen on the VistA
system (see My HealtheVet Staff User’s Guide, Section 2.3, Veteran
Registration). With this information, the registrar creates an account and
selects a username and default password for you.

After you have been registered at the site, you must complete the log on process each
time you come to the My HealtheVet Web site (http://www.health-evet.va.gov). If you
do not log on, you will not be able to view or make changes to your record, delegate
control of your records to others, conduct searches, or perform other functions.

2.3 First Time Log In

After you have received the registration information, access the system at
http://www.health-evet.va.gov and complete the following steps:

1. From the Navigation Bar on the left side of the page, click Log In. The Log
In window appears on the screen.

2. Type the user name in the User Name field.
3. Type the password in the Password field.

4. Note: Passwords are case-sensitive so be sure to use the correct upper-
and lower-case spelling.

5. Click OK or press the Enter key on the keyboard.
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B
My Health &/et Home

LogIn
Registration

How do | get a My
Health &fet Account?

¥A Home Page

6. After clicking the OK button, the first time log in screen appears with the

My HEALTHEVET

Your Personal Health Journal HELP
Health Ed Library | My Healthet'et | Feedback | Search | Facilities Locator | FAQS

What is My HealtheVet?

o PR Enter Network P. d o 2| x =

This service is only a O - -z VA Medical Centers.

My HealtheWet is a we (,? Please type pour uiser name and password that they can improve their health to the

maximurm extent possi e ortions of their electronic health records
Site: wiw.health-evet va.goy

This recard is stored in e ? is encrypted. The eWAult will be

personalized with apprt Realm v health-evet va gow what i in their record, and what they

can do to improve their nin the "selfentered” section of their

eVAult The Health Ed palth conditions, medical procedures,

medications, and rasar User Mame Ilestheathel

P d [
The vetaran "owns” his, asswer I or update it. If they want to, the vetaran

can give another individ [~ Save this password in your passward list update their "self entered” data. The

veteran can also give lil iduals are called delegates and grantees.

If the veteran gives his inderstand that there is no guarantee that
the health care provide arefully

General Disclaimer
Medical Disclai mer & Agreement
Privacy & Security Statemert

Exhibit 2-1: Log In Window

username already populated. At this screen you must change the password
provided at registration to a unique one of your choosing. Create this
password following the design guidelines on the screen. Enter it in the New
Password field and again in the Confirm New Password field.

My Health &fet Home
‘A Admin Data
‘A Patient Record

Self-Entered
Infarmation
User System Options

- Delete My Health &/et
account

- Preferences

- Log Off

- Tell Us What You
Think

VA Home Page

7. Click the Submit button. If the change was successful the following screen

My HEALTHeVET

Your Personal Health Journal HELP
Health Ed Library | My Healthe/st | Feedback | Search | Facilities L ocator | FAQs | Log Off

Password Maintenance vo s changing password for your awn sceount)

This is your first logon and you have to change your password at this time!

The New Password field must be 8 ct or longer, heginning with a letter, must not contain spaces, and must
include at least one digit (0-9) and at least one of the following symbols: $#14%?~1-_
Please enter your old password and password below

User Name: TESTHEATHER
Password

Mew Password
Canfirm New Passward

Submit Cancel | Resetl

Health Ed Library | My HeasltheWet | Feedback | Search | Facilities Locator | FAQs | Log Off

General Dizclaimer | Medical Disclaimer & Agreement | Privacy & Security

WA Home Page | Site Map | Contact the WA | Cunent Benefits | Accessibility Hotice | Freedom of Information Act

Contagt the Fage Owner, refer to the User Guide, or call the help desk at 1-800-556-7691 for assistance.

Exhibit 2-2: First Time Log In Password Window

appears:
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.} My HEALTHeVET

My Health &¥et Home

Your Persenal Health [ournal HELP
- Health sYAult Health Ed Library | My Healthe'et | Feedback | Search | Facilities Locator | FAQs | Log Off

'A Admin Data
'A Patient Record

Self-Entered
Information

[System Options | Go to Health eault

User System Options
- Delete My Health et
account

- Preferences

- Log OKf

- Tell Us What You Beneral Disclaimer | Medical Disclaimer & Agreement | Privacy & Security Statement
Think

Password Maintenance 1vou sr= changing pzssword for your swn aceount)

Your password has been changed.
You may now enter your Health eVAult

Health Ed Library | Wty Healthe'et | Feedbadk | Search | Facilities Locator | FAQs | Lag Off

uA Home Page | Site Wap | Contast the Wa | Current Benefits | Hotice | Freedom of Information Act

VA Home Page
Contact the Page Owner, refer to the User Guide, or call the help desk at 1-800-555-7691 for assistance.

Exhibit 2-3: Password Change Message
8. Click the Go to Health eVault button to access your personal health record.

9. The My Coversheet Summary page opens. Because you have not yet
requested data, this page is blank, as is the following exhibit:

' My HEALTHeVET

S e Your Personal Health Journal HELP
Health Ed Library | My Healthe'vet | Feedhack | Search | Facilities Locator | FAQs | Loy Of

- Demographics

- Appointments

- Wellness Reminders
- Copay

A Patient Record

- Admissions Recent Appointments Wellness Reminders Active Prescriptions

- Allergies

- Prescriptions

- Problem List ‘ Mo Appointrments entries found. | | Mo Active Reminders entries found. | | Mo Active Prescriptions entries found. |

- Progress Notes
scharge Summaries
tals

- Lab Chemistry Recent Admissions Active Problems Verified Allergies

- Lab Pathology

- Lab Cytology

biology ‘ Mo Admissions entries found | | Mo Active Problems entries found | | Mo Verified Allergy entries found |

oscopy

- Radiology

- ECG Reports

My Coversheet summary roersonal healh journal of HEATHER TEST)

Visit the WA Update Request page to update your evAult with the maost recent data

Recent OQut-Patient Vitals

Self-Entered
Inform n ‘ Mo Out-Patient “itals entries found |

- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of (eneral Diselaimer | Medical Disclaimer & | Erivacy & Security Statement

Treatment
N ibil Infarmati
- My HealthL og WA Home Page | Site Map | Contact the W | Curment Benefits | Notice | Freedom of Act

Health Ed Library | My HealtheWet | Feedbad: | Search | Facilities Losator | FAQs | Lag Off

[System Options Contact the Fage Owner, referto the User Guide, or call the help desk at 1-800-556-7601 for assistance

Exhibit 2—4: First Time Coversheet Summary
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2.4 Requesting Your Data

At this point, you have accessed your personal health journal. To request information be

downloaded to the journal, perform the following actions:

1. Click the VA Update Request link on the left navigation bar. The VA Update

Request page opens.

2. Because this is the first download request, it is best to request the complete
download. In the future you may wish only to complete smaller requests by
site and/or subject areas as there are changes to these.

complete record, click the Request All Subject Areas button.

My Health Vet Home
- My Coversheet

A Admin Data
- Demographics
- Appointments
- Wellness Reminders
- Copay

A Patient Record
- Admissions
- Allergies
- Prescriptions
- Problem List
- Progress Notes
- Discharge Summaries
- Vitals
- Lab Chemistry
- Lab Pathology
- Lab Cytology
- Lab Microbiology
- Lab Microscopy
- Radiology
- ECG Reports

Information

- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of
Treatment

- My Health 4 og

- VA Update Request
- VA Update History
- Account Access

- Account Activity

- Delete all VA
originated data

- Delete My Health /et
account

- Preferences

- Log OFff

- Tell Us What You
Think

VA Home Page

3. The ROI agreement page opens. To continue the transaction, read and agree

My HEALTHeVET

Your Personal Health Journal HELP
Health Ed Library | hly Healthet/et | Feedhack | Search | Facilities Locator | FAGS | Loy Of

VA Update Request (sersonal kealth journal of HEATHER TEST)

Many test results will not be available until 3 - 5 days after the procedure has been completed. These times will vary with the types of
tests and procedures. More information about the length of tirme or what the results mean can be obtained from your clinical care team.

Request a complete update to your VA Patient Record from all
facilities that you are registered with.

Fequestall subject areas...

Request an update for a specific portion of your record and/or from a
specific facility.

Choose which facilities you would like to send requests to. To choose more
than one facility hold down the contral key and click on your selections with

YOUr mouse
’CH‘Md

Choose which subject areas you would like to be updated. To choose mare
than one subject area hold down the contral key and click on your
selections with your mouse

Appointments -
Prescriptions
Problem List
Lab Pathology |

Submit detailed update request.

Your last update was processed:

Hzalth Ed Library | My HealtheVet | Feedback | Search | Facilities Locator | FAQs | Log Off

Genera | Disclaimer | Medical Disclaimer & | Frivacy & Seourity Statement
WA Home Page | Site Map | Contact the WA | Curment Benefits | Motice | Freedom of Information Act

Contact the Page Owner, referto the Ussr Guids, of call the help desk at 1-800-555-7691 for assistance.

Exhibit 2-5: VA Update Request Page

to the statements on the information page.

4. The VA Update Request page reopens with a message that the transaction was

successful as in Exhibit 2—6.

January 2003
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Note:

My Health &/et Home
- My Coversheet

A Admin Data
- Demographics
- Appointments
- Wellness Reminders
- Copay

A Patient Record
- Admissions
- Allergies
- Prescriptions
- Problem List
- Progress Notes
- Discharge Summaries
- Vitals
- Lab Chemistry
- Lab Pathology
- Lab Cytology
- Lab Microbiology
- Lab Microscopy
- Radiology
- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of
Treatment

- My Healthd og

- VA Update Request
- VA Update History
- Account Access

- Account Activity

- Delete all VA
originated data

User System Options
- Delete My Health &/et
account

- Preferences

- Log OFf

- Tell Us What You
Think

¥A Home Page

The system allows you to request only once per subject area in a 24-
hour period or until the original request is filled to cut down on
redundant requests clogging the system. If for example you create a
“monster” request (a request for all subject areas) and attempt to
create another before the first is filled, and error message will
appear at the top of the table and the second request will not be
processed. If you are unsure whether a request has processed,
check the bottom of the page for pending requests, access the VA
Update History page to get a detailed account of the last request
processed.

My HEALTHEVET

Your Personal Health Journal HELP
Health Ed Library | My Healthetet | Feedback | Search | Facilities Locator | FAQs | Log Off

VA Update Request (personal kealih jotrasl of HEA THER TESTI

Many test results will not be available until 3 - 5 days after the procedure has been completed. These times will vary with the types of
tests and procedures. More information about the length of time or what the results mean can be obtained from your clinical care team.

99903: CHY4d

Request for update successfully subrmitted to site 29903: CHY4d
Flease check back in 24 hours to look at your Update file from 25203

Request a complete update to your VA Patient Record from all
facilities that you are registered with.

Reduest all subject areas

Request an update for a specific portion of your record and/or from a
specific facility.

Choose which facilities you would like to send requests to. To choose more
than one facility hold down the contral key and click on your selections with

FOUr Molse
’CHY‘Id

Choose which subject areas you would like to be updated. To choose mare
than one subject area hold down the control key and click on your
selections with your mouse.

Appointments -~
Prescriptions
Frohlem List
Lab Pathology =l

Submit detailed update request...

You have pending requests for updates:
Request for data from site 33903 (CHY4d) created 01/28/2003 at 11.55.27

Your last update was processed:

Health Ed Library | My HealtheWet | Feedbad: | Search | Facilities Losator | FAQs | Lag Off

General Diselaimer | Medical Disclaimer & | Privacy & Security
W Home Fage | Site tap | Contact the Wi | Curent Benetits | ibility Notice | Freedom of Infs tian Aot

Contact the Fage Owner, refer to the User Guide, of call the help desk at 1-800-555-7G91 for assistance.

Exhibit 2-6: VA Update Request Confirm Page

5. At this point the transaction is in process. You may either enter information
in the self-entered sections of your health journal or log off of the system and
wait for the information to be downloaded to your eV Ault; this usually takes a
few hours to complete.
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2.5 Routine System Log In

After you complete the first time log in process, you will no longer be prompted to
change your password. For security reasons, however, it is a good idea to change it every
90 days or so, using the password maintenance function on the Preferences screen. The
system remembers your last five passwords and will not allow you to reuse them; keeping
a secure list each time you change it is a good idea.

The username you were given during registration will never change; only the password
can be changed. The design instructions found on the password change pages exist for
the following technical reasons:

e The Active Directory username cannot contain the symbol @

e The ASP variable must begin with a letter

For each of the following logins to the system, perform the following actions:

1. From the Navigation Bar on the left side of the page, click Log In. The Log
In window appears on the screen.

2. Type your name in the User Name field.
3. Type your password in the Password field.
4. Click OK or press the Enter key on the keyboard.

Note:  Passwords are case-sensitive so be sure to use the correct upper-
and lower-case spelling.

At this point, if you are not a delegate or grantee for another user’s account, your
coversheet summary page opens. If you are a delegate or grantee, the following screen
will appear, which directs you to select either your own eV Ault or the account for which
you are a delegate or grantee to view records.
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' My HEALTHeVET

My Health /et Home

Your Personal Health Journal HELP
A Admin Data Health Ed Libraty | My Healthe'et | Feedback | Search | Facilities Locator | EAQS | Log Off

Welcome to My HealtheVet!

Self-Entered
Information Access your own health journal
=

GU..l

- Delete My Health evet Access the health journal of evetuser?
account

- Preferences

- Log OFf
- Tell Us What You _IGD"

Think

*MNote: For security purposes, we recommend that you change your password at least once every 50 days

VA Home Page

Health Ed Library | My HealtheWet | Feedbad: | Search | Facilities Losator | FAQs | Lag Off

(eneral Diselaimer | Medical Disclaimer &

WA Home Page | Site Map | Contact the W | Curment Benefits | ibility Notice | Freedom of Information Act

Contact the Page Owner, referto the User Guide, of call the help desk at 1-800-565-7691 for assi istance

Exhibit 2-7: Welcome Page for User with Delegate/Grantee Privileges
After you have logged on, you will have access to the following:

e VA Admin Data

e VA Patient Record

e Self-Entered Information

e System Options

User System Options

If you log on and then remain inactive for more than 10 minutes, the system will
automatically log you off and prompt you to log back on. If the system has logged you
off, you will not be able to view or update your health information until you log on again.

2.6 Disclaimers

After you log on, the My HealtheVet system directs you to a disclaimer page. You
should read each of the three sections, General Disclaimer, Medical Disclaimer, and
Privacy & Security Statement. If after reading to these disclaimers you wish to accept
and continue, click the I Agree button; this directs you to a welcome screen for the
personal health journal.

If you click the I Disagree button after reading the statements and disclaimers, you are
directed to an exit notice with information on how to proceed as well as links to other VA
information and the disclaimer statements.

The disclaimer pages have been created to comply with Release of Information (ROI)
standards. When you register for the system at the site, you complete the initial ROI
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request with a live signature on form VA 10-5345. The online disclaimer statements
cover subsequent access to the system.

2.7 Online Help

Help files have been created to help you understand the function and user input
requirements of system screens. The Help link appears in the upper-right hand corner of
each page and opens a help window associated with the screen from which it is accessed.

Because this is a pop-up window, if you have certain software installed on your machine
that prevents pop-up ads from appearing on Web pages (such as Pop-Up Stopper), you
may notice that the help window does not appear when the link is clicked. To access the
help windows, you must reconfigure the pop-up disabling software to disable the
aggressive pop-up function or enter the address of the My HealtheVet site in a file to
disable the feature for this site.

2.8 Menu Bars

The My HealtheVet system displays three different menu bars on each page. Clicking
the hyperlinks at the top and bottom of the data page will link you to the site, page or
function indicated.

2.8.1 Top Menu Bar
The top menu bar contains six hyperlinks to the following sites or functions.
2.8.1.1 Health Ed Library

Information about the Veterans’ Health Education Library can be found in section 7 of
this guide.

2.8.1.2 My HealtheVet
Clicking this link redisplays the My HealtheVet home page.
2.8.1.3 Feedback

Clicking this link displays the following form, which allows you to request help desk
assistance or to send comments or suggestions about the system to the development and
administrative team.
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] ealthe¥et - Contact Us - Microsoft Internet E [ 3}
Contact Us
Name |
Usemarme I
Telephone® I
E-mail® |
E-rmail IFeedhack
Subject
Your -
Comment / _I
Question
E
*Telephone and e-mail fields should be filled in if you are
requesting support that may reguire contact fram My
Healthe'et help desk personnel.
Submit Cancel
[ -|

Exhibit 2—-8: Feedback Form

Enter information into the fields and click the Submit button. All comments and
suggestions will be logged and questions or problems responded to by the help desk. For
immediate assistance, the help desk may also be reached by telephone at 1-800-555-7691.

2.8.1.4 Search

This hyperlink opens the Search page for the Veterans’ Health Education Library.
Additional information about this function can be found in section 7.6 of this guide.

2.8.1.5 Facilities Locator

Clicking this link opens a page that provides links to Department of Veterans Affairs
Web sites that contain information concerning facilities.

2.8.1.6 FAQs

This hyperlink contains a page that provides answers to many Frequently Asked
Questions concerning the My HealtheVet system.

2.8.2 Left Menu Bar

The left menu bar is the main navigation tool to work within the system. To hide this
menu bar, click the small blue X in the upper right-hand corner. This will display only
the data pages. To redisplay the left menu bar, click the graphic in the top left corner of
the data page. Additional information about the pages contained in the left menu bar can
be found in the following sections.
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2.8.3 Bottom Menu Bar

In addition to the items contained in the top menu bar, the bottom menu bar provides a
hyperlink to log off of the system, links to the disclaimer statements, and six links
specific to the VA system:

e VA Home Page—Home page for the Department of Veterans Affairs
e Site Map—Site Map and high-level links for the VA Web site

e Contact the VA—Contact and Information page for Veterans Affairs issues
and queries

e Current Benefits—Link to the Current Benefits Manual
e Accessibility Notice—Link to Section 508 information

e Freedom of Information Act—Link to the Freedom of Information Act Home
Page

Hyperlinks at the bottom of the page also direct you to a contact form (that acts the same
as the Feedback form detailed in section 3.8.1.3), the latest version of the Functional
User’s Guide, and contact information for the My HealtheVet help desk, which can be
reached at 1-800-555-7691.
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SECTION 3
VA PATIENT RECORD

Information contained in this area is from your VistA record. Updates to this information
must be made in the VistA system and then an update can be requested from My
HealtheVet (see Section 5.1,VA Update Requests).

3.1 Coversheet Summary

After logging on to the system and agreeing to the disclaimer, the My Coversheet
Summary page appears, listing the most recent information in each of the following
categories: Recent Appointments, Wellness Reminders, Active Prescriptions, Recent
Admissions, Active Problems, Verified Allergies, and Recent Out-Patient Vitals.

.l My HEALTHeVET

My Health &/et Home
- My Coversheet

Your Personal Health fournal HELP
Health Ed Library | by Healtheet | Feedback | Search | Facilities Locator | EAQs | Log Of

'A Admin Data

- Demographics
- Appointments
- Wellness Reminders My Coversheet Summary (persenal healih journal of HEA THER TEST)
- Copay
e B i Wisit the A Update Request page to update your e'Ault with the most recent data
atient Recor
- Admissions Recent Appointments Wellness Reminders Active Prescriptions
- Allergi
gacsciutong Date Clinie Due Date Subject
- Problem List 2l Mo Active Prescriptions
~ Progress Notes 09/10;2001 3t 09:00.00 |OFTOMETRY - GRUBBS | (02032009 |Tetanus Diphtheria (TD-Adulf) antries found
- Discharge Summaries 0227/2001 at09:20:00 |PODIATRY/DIABETIC 020032009 |Tetanus Diphtheria (TD-Adult)
-Vitals 074172001 at 15:00.00 |OCCUPATIONAL THERAPY | 07132004 [Unwested Patient (fest #2)
B t:‘; g:;'.""'ls;;; 07A6/2001 at 13:30:00 | OCCUPATIONAL THERAPY | [07/2142002  |Hypertension Detection
- Lab Cytology 07/15/2001 at 08:00:00 |PHYSICAL THERAPY 01/28:2003  |Nutr. General ED
- Lab Microbiology More Maore
- Lab Microscopy
- Radiology
- ECG Reports Recent Admissions Active Problems Verified Allergies
Self-Entered
q e r ospita roblem Deseription us esctar
Information Dat ard Hospital Froblem Descript Sta Reactant
Personal Info 071132001 at11:00:48 [ MEDICINE [CHYAD | [Diabetes Mellitus Type Il orunspecified with |, | |AMIODARONE
- Medical Events 10/01/1906 at 12:47:13 |G MEDICINE  |CHY4l Renal Manifestations FUROSEMIDE
- Medications 08081906 at 03:22:26 E CHve CAD Active | [AcPIRIN
- Allergies 07i21/1886 at 19:17:53  |C CHvap | [BENIGN HYPERTENSION Active | [pIABETES
- EESl FESUllf 0B/27AG06 at 126213 |C CHvap | |CHRONIC RENAL INSUFFICIENCY [Active
I“:;"’n;';s o - CHRONIC RENAL FAILURE Active
- My Healthd og Mare..
System Options . N
-¥A Update Request Recent Qut.Patient Vitals
- VA Update History
- 2““““": Q“FE,‘: Date Taken itdl Type | Measuremert
- Accound Clivity
- Delete all VA g;i;"ggm at TEMPERATURE (977
originated data
g;i;’;gm a RESPIRATION (20
User System Options D?Irzwzom =
- Delete My Health &fet 054700 PAIN o
account
- Preferences Qiei=00 et
t=ra s o0 PULSE 24
- Tell Us What You 07421/2001 at BLOOD e
Think 054700 PRESSURE
More..,

VA Home Page

Health Ed Libiary | bty HealtheWet | Feedbade | Search | Fasilities Locator | FAQs | Lag Off

eneral Disclaimer | Medical Disclaimer & | Erivaey & Secuiity Statement
WA Home Page | Site Wap | Contact the WA | Current Benefits | ity Hotice | Freedam of Information Act

Contact the Page Ouiner, refer ta the User Guide, or call the help dedd at 1-800-555.7691 for assistance

Exhibit 3—1: My Coversheet Summary

For any information in which active data is not present, the page displays a message
stating that no entries were found. To update the coversheet and the ¢V Ault record with
the most current data, the click the VA Update Request link at the top of the data
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summary table and follow the instructions to request a download of the most current
information available table (for further details refer to section 3.4 of this guide). After
the request has been completed and new information downloaded to the eVAult, the
coversheet summary will be populated with this information automatically in addition to
the main data pages.

3.2 Wellness Reminders

For your convenience, a Wellness Reminders page has been created and can be accessed
by clicking the link under the VA Admin Data header. This page lists information
specific to your condition, reminding you of examinations or medical procedures for
which you are due. For this and all other records, a function has been added that allows
you to sort data by column header. In most records, the sorting function populates
automatically in the date column; clicking the arrow displayed in any column will change
the sort order to ascending or descending. To sort by another column, click the blue
column header; the sort arrow will move to the column selected.

My Health /et Home - y
- My Covershest Your Personal Health Journal HELP
YTy Health Ed Library | My Healtheet | Feedback | Search | Facilities Locator | FAQs | Log Off
min Data
- Demographics
- Appointments <
- \Wellness Reminders Reminders (s=rons heati journst o vEATHER 7E57)
- Copay
o Page 1 of 1
‘A Patient Record
- Admissions
- Allergies [&] pue Date Subject Notes Status | Was Last Done Nﬁer
- Prescriptions
- Problem List 020372008 Tetanus Diphtheria (TD-  |Applicable: Due every 10 years for 2ges 12 and olderwithin cohort, REsOLVED|I209/1959 at loea0z
- Progress Notes details | Aduly Resolution: Last done 02/03/1399¢. .) 10:00:00
- Discharge Summaries 02032008
- Vitals Tetanus Diphtheria (TD- | Applicable: Due every 10 years for ages 17 and lderwithin cohort PR 2 S A,
- Lab Ehemistw details. | Adul) Resolution: Last done D2/02/1999(..) 10:00:00
- Lab Pathology 071272004
Applicable: D 3 i 1 thi hort. R luti Last 0713/2001 at
- Lab Cytology detuite Unuested P atient (test #2) dsﬁé’:}éd’g:&;gw"g&g ’”' all ageswithin eohort. Resoltion- L3t pesoLven oo B looanz
- Lab Microbiology - .
- Lab Microscopy 07#21/2003 2 . .
| pplicable: Dus eveny 2 years for all ages within cohort, Resalution: Last 07/2/2001 at
- Radiology details | Hypertension Detection [y 0 o1 2001 0772102007, RESOLVED 0s 47 00 el
- ECG Reports
0172872003 Problem Drinking Sereen Applicable: Due eveny 1 year for all ages within sohort Sereen for alsohol o loss0s
Salf-Enterad details problems yearly for all (.}
Information 01428/2003
- Personal Info details | Fecal Ocoult Blood Test  |Applicable: Due eveny 1 year for ages 50 and older within cohort. CUE NOW 99903
- Medical Events
- Medications 01/28/2003 Weight and Nutrition Applicable: Due every 1 year for all ages within cohort. Weight and DUE O losgas
- Allergies details | Sereen Nutition sereen due yearly far(...)
- Test Results -
- Locations of O1/28/200z N Applicable: Due eveny80Y - Once far ages 65 and alderwithin cohort UE N —
Treatment details Prieumowax due once for patient,..)
- My Health dLog 01/28/2003 Natianal HepatitisMed | Applicable: Due every 46 days for all ages within oohott. This patienthas [\ —
details | Extract Hepatitis medication data(...)
p
0152852003
= gg Hpgﬂ:e E_El:"“l e | Exercize Education Applicable: Due every 1 yearfor all ages within cohort. DUE NOWYS lgoo0z
- pdate History
- Account Access 0112872003 " e
2 Applicable: v 1 yeard 50 and olderwithin cohort. SI% d
- Account Activity detais | Flexisigmoidoscopy Ef;[;?y;ﬁ:; ::;:’n;g;' GRLEASEL AR LIC UL * |buE o looanz
- Delete all YA -
originated data 01i28/200% Sealbelt and Aceident | Applicable: Due every 1 year for all ages within cohort. Seatbelt education| o\ losgos
details | Sereen dus yearly for all patie(..)
User Systeth Options
012852003 i i icable: i
-Delotey Heaitn ot IR e N et e e I T
account . B
- Preferences 01/28/2003 Appli ithi
pplicable: Bue eveny 1 year for ages 50 and olderwithin cohart. No HX of
- Log OFf e | Feoal Oooult Blaog Test |00 0 5 o et ) DUE N O oa0z
- Tell Us What You o
Think 0423{2003 Flexisigmsidossopy Appllvable..Due svery S years for ages 50 and older within cohert DUEINEN loge03
details Infarmation: No flexisigmaidoscop(..)
VA Home Page
012842003 applicable: i
" pplicable: Dus every 1 yearfor all ages within cohort, 07/28/2001
details | BB AL Problem Diagnosis: 250 %0 DIABET(. ) PRECIEES e
01/28/2003 Applicable: b 98 - Onoe for all ithin sohort. A,
pplicable: Bue every nce for all ages within cohort. Age
details B 07/28/2001 Froblem Diagnosis: 250.0,..) ISEEY e
0“23{2003 aloshol Abuse Eduestion |“PPIicable: Dus every 1 year for all ages within cohort. Alcahol abuse SOET e loea0z
details due yearly for all (.3
(01428/200% Applicable: O 1 for all ithin cohort. Exercise educati
ot | Ccereise Education d::‘.{?:”:mujle::z year for all ages within cohort. Exercize education |\ —
01/28/2003 i i B
Advanced Directives Applicable: e every 85 - Dnce for all ages within cohort o resard af |/ o\ oo -
details Education Advanced Directives eduscat],.)

Exhibit 3—2: Wellness Reminders
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Demographics, Appointments, and Copay records also appear under the VA Admin
Record header; clicking the links under the VA Patient Record header can access all other
information pages. For all data pages other than Demographics and Copay, a details
button is present on the page’s data. Clicking this button will redirect you to a single
page listing details of this particular record in printer-friendly format. Help files for these
details pages have also been expanded to include additional content for fields listed.

3.3 Demographics

The Demographics page displays four read-only tables that contain your vital statistics:
Demographics at Facility, Emergency Contact Information, Physician Information, and
Eligibility. The following subsections describe the contents of these tables and are
followed by an example of the page. In addition, the page displays a table listing the sites
at which you have records available for download and whether or not each site
participates in the My HealtheVet program.

This and all other pages in your patient record also include information about the site
from which, date, and time that the page was last updated.

3.3.1 Demographics at Facility

The Demographics at Facility table contains the following fields:

Name Address City, State, Zip
Home Phone Gender Date of Birth
Occupation SSN

3.3.2 Emergency Contact Information

The Emergency Contact Information table contains the following fields:

Name Relationship Address
City, State, Zip Phone

3.3.3 Physician Information

The Physician Information table contains the following fields:
Attending Primary

3.3.4 Eligibility

The Eligibility table contains the following fields:

Service Connected Eligibility Reason Percentage
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My Health /et Home
- My Coversheet

'A Admin Data
- Demographics
- Appointments
- Wellness Reminders

- Prescriptions

- Problem List

- Progress Notes

- Discharge Summaries
- Vitals

- Lab Chemistry

- Lab Pathology

- Lab Cytology

- Lab Microbiology
- Lab Microscopy
- Radiology

- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of
Treatment

- My Healthd og

p
- VA Update Request
- VA Update History

- Account Access

- Account Activity

- Delete all VA
originated data

- Delete My Health et
account

- Preferences

- Lag DK

- Tell Us What You
Think

VA Home Page

My HEALTHeVET

Your Personal Health Journal HELP
Health Ed Library | My Healthe'Vet | Feedhack | Search | Facilities Locator | FAQs | Log Of

Demographlcs (persenal health jowal of HEATHER TEST)

Demographics st Facility 99903
Name: HEATHER TEST

Address 3410 HOLMES ST,
City, State, Zip CHEYENNE, WYOMING 82001
Home Fhone (B07HIEEATE
Gender: MALE
Date of Bith 1242111024
Deeupation: TRUCK DRIVER
S50 542.20.0830

Emergency Cortact Information
Name: ROSALIE CAZIER
Relationship WIFE
Address 3419 HOLMES 5T
City, State, Zip CHEYENNE, WY OMING 52001
Phone: (3073175

Physician Information
Attending:

Primary:

Eligibility
Senice Connected Mo
Eligibility Reasan:

Percentage:

Last updated from site CHY4d : 01/28/2003 at 12:09:31

You have records at the following sites:

[site Number|Site Description|Farticipates in My Healthevet|
[ |cHvad | “es

Health Ed Library | My HealtheVet | Feedback | Search | Facilities Locator | FAGs | Log Off
Seneral Disclaimer | Medical Disclaimer & #Agreement | Frivasy & Secuiity Statement
WA Home Page | Site Wap | Contact the Wa | Current Benefits |

Hotice | Freedom of Information Act

Contactths Page Quwner, refer to the User Guide, or call the help desk at 1-800-555-7691 for assistance.

Exhibit 3-3: Demographics Page

3.4 Appointments

The Appointments page displays a read-only table containing your appointment history.

As shown in the following example, many pages in your patient record contain a large

number of records.

To make navigation easier, pages with many records have been

broken down to more readable amounts. For these record areas you will see text above
the table stating “Page X of Y”; next page, previous page, first page, and last page
hyperlinks are available as required by the number of pages to navigate through these
multiple page records.

The Appointments table contains the following fields:

Date*
Status

Appointment Type Clinic

Site Number

The appointment with the most recent date is displayed at the top of
the table.

January 2003
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My Health &/et Home
- My Coversheet

'A Admin Data

- Demographics
- Appointments

- Admissions

- Allergies

- Prescriptions

- Problem List

- Progress Notes

- Digcharge Summaries

- Vitals
- Lab Chemistry

- Lab Pathology

- Lab Cytology

- Lab robiology
- Lab Microscopy
- Radiology

- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of
Treatment

- My Health 4 og

p
- VA Update Request
- VA Update History

- Account Access

- Account Acti

- Delete all VA
originated data

User System Options
- Delete My Health &fet
account

- Preferences

- Log OFf

- Tell Us What You
Think

VA Home Page

My HEALTHeVET

Your Personal Health Jowrnal
Health Ed Library | My Healtha'et | Feedhack | Search | Facilities Locator | FAQs | Log Of

Appointments (@ersonal kealth jourtal of HEA THER TEST)

Page 1 of 3

Hesxt Page LastPage

HELP

[&] p=te Appointment Type Clinic Status Site Humber
0802001 atoaonon details |RESULAR OFTOMETRY - GRUBBS @ag03
0227/2001 atoa:2000 details |RESULAR FODIATRY/DIABETIC ooo03
07172001 at 150000 details |RESULAR OCCUPATIONAL THERAPY INPATIENT &PFOINTMENT 99303
07MB/2001 at 13:30.00 details |RESULAR OCCUPATIONAL THERAPY INPATIENT &PFOINTMENT 99303
07M6/2001 atosooon  details |RESULAR PHYSICAL THERAPY INPATIENT APPOINTMENT 99303
07/132/2001 at 14:30.00 details |RESULAR PHYSICAL THERAPY INPATIENT APPOINTMENT 99303
07/132001 at 00000 _detalls |REGULAR IZADARA PC @9803
0611/2001 at09:15.00 details |REGULAR PODIATRY/DIABETIC 29003
0509/2001 at 12:a5.00 details |REGULAR PODIATRY/DIABETIC 25503
0502001 st 10:00:00 _detalls |REGULAR IZADARA PC 99303
04i09/2001 at 100000 details |REGULAR PODIATRY/DIABETIC o803
03O7/2001 at 133000 details |REGULAR PHYSICAL THERAFY 00003
021072001 st 400000 _details |REGULAR IZADARA PC 00003
O207/2001 atoa:1500 details |RESULAR FODIATRY/DIABETIC ooons
11/08/2000 at00:20.00 details | REGULAR IZADARA PC o038
102002000 at 03:00.00 details | REGULAR FROSTHETIC CLINIC 20003
08/12/2000 at0o-0000  details |RESULAR OFTOMETRY - ELDRED g9a03
08¢11/2000 at 11:00.00 details | REGULAR IZADARA PC 99903
02/11/2000 at 10:00:00 _dstails | REGULAR CPLECG (EKE) 99903
07/12/2000 at 120000 details |REGULAR PHYSICAL THERAPY 20003
071052000 at 120000 details |REGULAR PHYSICAL THERAPY 20003
07/02/2000 at 120000 details |REGULAR PHYSICAL THERAPY 25503
0626/2000 at 13:00.00 details |REGULAR PHYSICAL THERAPY 25503
O8M4/2000 at0a:as00  details |REGULAR HYGIENE-DENTAL AN 00003
081212000 st 11:20:00 _detalls |REGULAR IZADARA PC 00003
081212000 st 11:00:00 _details |REGULAR DILLARD Aht 00003
082000 5t 102000 details |RESULAR DIABETES (20 hIH) 00003
0322/2000 at09-a00n  details |REBULAR IZADARA PC gaa03
0310/2000 at 024000 details |RESULAR DIABETES (20 MIN) ooo03
03/06/2000 at 13:45.00 details |RESULAR FODIATRY/DIABETIC 20003
12/15M908 at 13:00.00 details | REGULAR FODIATRY/DIABETIC 20003

Exhibit 3—4: Appointments Page
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3.5 Copay

The Copay page displays a list of your active charges at all VA Medical Centers at which
you have incurred copay billing. The page lists the site numbers and names; last updated
date and time for each site; date of charge; description of charge; cost per charge; and
total amount owed at each site.

) My HEALTHEVET

My Health.&fet H. %
i i‘;y E:ve,_shze[ ome Your Personal Health Journal HELP

Health Ed Library | My Healthel/et | Feedback | Search | Facilities Locator | FAGs | Log Off

A Admin Data
- Demographics
3 CF;’,;’,::;’;“E‘;;MEN Copay (oersonal fiealit jourmal of C P KLAALUY)
- Copay
Site 99999 - Bay Pines TEST (last updated : 06/19/2002 13:02:56) Total $200.00
e 0B/05/2001 R CO-PAYMENT/NSC VET (1) F150.50
- pmme':.. List 0B/02/2001 R¥ CO-PAYMENT/NSC VET (2) F49.80
- Progress Notes Total $200.00
- Discharge Summaries
- Vitals .
- tﬂh Chemistry Site 99903 - CHY4d (last updated : 01/16/2003 17:19:10) Total $0.00
- Lab Pathology
- Lab Cytology Total 50.00
- Lab Microbiology
- Lab Microscopy
- Radiology Site 99998 (last updated : 12/14/2002 11:46:06) Total §0.00
et Total $0.00

Self-Entered
Information
- Personal Info

" Medical Events Health Ed Library | My HealtheWet | Feedback | Search | Facilities Locator | FAQs | Log O

- Medications General Disclaimer | Medical Disclaimer & | Prrivacy & Seourity Statement
- Allergies

Informati
_Test Results WA Home Fage | Site Map | Contact the Wi | Curent Benefits | Motice | Freedom of At
- Locations of
Treatment Contactthe Page Owner, refer to the User Guide, o call the help desk at 1-800-555.7691 for assistance.

- My Health 4 og

p
- VA Update Request
- ¥A Update History
- Account Access

- Account Activity

- Delete all VA
originated data

User System Options
- Delete My Health &/et
account

- Preferences

- Log OFf

- Tell Us What You
Think

VA Home Page

Exhibit 3-5: Copay Page
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3.6 Admissions
The Admissions page displays a read-only table containing your admissions history.

The Admissions table contains the following fields:
Date* Provider Treating Specialty

Diagnosis Ward Hospital
Date Cancelled Surgery Site Number

* The admission with the most recent date is displayed at the top of
the table.

) My HEALTHEVET

My Health&/et Home

~My Coversheet Your Personal Health Journal HELP

A Admin Data

- Demographics

Health Ed Library | My Healthetet | Feedback | Search | Facilities Locator | FAQs | Log Off

- Appointments

- Wellness Reminders AdMISSIONS joersonst nesith journal of HEATHER TEST)
- Copay
o Page 1 of 1
A Patient Record
- Admi " " " =
- Allergies [&] pate Frovider Treating Specialty Diagnosis Ward  |Hospitsl
EiEachn O7AZ2001 st 1100-48  details R0 OSTEOMYETITIS C MEDICINE CHY4D l9aa0z
- Problem
- Progress Notes 100141806 at 12:47:13  details REMAL FAILURE C MEDICINE CHY4D l9aa0z
scharge Summaries
08081906 at 032226 | details MIEAKNESS € MEDICINE CHY4D l9aa0z
- Lab Chemistry "
- Lab Pathology 07/21/1996 st 191753 details CHOLETHIASIS € MEDICINE CHY4D l9aa0z
-Lab CN""LQ.J'I 0B/27/1906 st 12:52:13  details RENAL FAILURE € MEDICINE CHY4D 98803
obiology
peblH 0scopy 02081995 stog0gze  details CHF/A FIB € MEDICINE CHY4D 98803
- Radiology
- ECG Reports {223/1204 at 110812 details CHF € MEDICINE CHYAD oa0z
11/20/1904 st 055501 details CHF, RO FNEUMONIA 1CU-ht CHY4D oa0z
Self-Entered
Information 11/26/1803 atoa.07:15  details DIABETES € MEBICINE CHYAD aa0z
- Personal Info "
 Madiesl Events 0arEM9a2 stog1e5e  details CATARACT OO C SURGERY CHYADL aa0z
i aa 040111002 st 08:06:15 | details UNCONTROLLED DIABETES c HYaD S
- Iesl Hesull: 0an408s stog-azno | details LFT ARM DYSFUNCTION C MEDICINE CHY4D l9aa0z
- Locations of
Traatment 112811888 ot 182100 details DIABETES A MEDICINE CHYAD l9aa0z
- My Health<Log 01/21/1988 atogasnn | details ATRIAL FIBRILLATION/RE CHANGE|A MEDICINE| CHY4D l9aa0z
p 022601987 atogzzon | details APHAIC INTOLERANCE C SURGERY CHYAD l9aa0z
VA Update Request -
_ WA Update History 010EM987 st 13:6:00  details DIABETIC INFECTED TOE A MEDICINE CHY4D l9aa0z
- Account Access P
ocount Actiit 12/09/1986 at 175600 details FEVER/ETIOL A MEDICINE CHY4D l9aa0z
- Delete :"dVA 2031086 stogazon  details APHAKIC INTOLERANCE € SURGERY|CHY4D 90403
originated data
10/21/1986 st07.50.00 details DIABETES A MEDICINE CHYAD 98803
EE Mel‘l 03Mera8s at 120700 details CHEST PAIN A MEDICINE|CHYAD o003
account B 03risraEs  details ATRIAL FIB 1CU-ht CHYaE aa0z
- Preferences
- Log Off 082601985 st 232500  details TACHY-FIB A MEBICINE CHYAD aa0z
QlalllUsi+halivou nzimssoes  details CHEST PAIN ICU-ht CHY4E S
Think
e ‘21EM08a details CHEST PAING A MEDICINE CHYAD S
ome Page
dataits | l9aa0z

Last updated from site CHY4d : 01/28/2003 at 12:03:31

Health Ed Library | My HealtheWet | Feedbadk | Search | Facilities Losator | FAQs | Lag Off

General Diselaimer | Medical Disclaimer & | Privacy & Security
W Home Fage | Site tap | Contact the Wi | Curent Benetits | ibility Notice | Freedom of Infs tian Aot

Contact the Page Owner, referto the User Guide, or call the help desk at 1-800-555-7681 for assistance

Exhibit 3-6: Admissions Page
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3.7 Allergies

The Allergies page displays a read-only table, which shows your history of verified

allergic reactions.

The Allergies table contains the following fields:

Reactant
Verified
Entered By

Allergy Type
Verified By
Site Number

Symptom
Date Entered*

The date entered with the most recent date is displayed at the top of
the table.

My Health /et Home
- My Coversheet

'A Admin Data
- Demographics
- Appointments
- Wellness Reminders
- Copay

'A Patient Record

b Chemistry
- Lab Pathology

- Lab Cytology

- Lab Microbiology
- Lab Microscopy
- Radiology

- ECG Reports

Self-Entered

Information

- Personal Info
dical Events

- Medications

- Allergies

- Test Results

- Locations of

Treatment

- My Healthd og

p

- VA Update Request

- VA Update History

- Account Access

- Account Activity
ete all VA

originated data

- Delete My Health et
account

- Preferences

- Lag DK

- Tell Us What You
Think

VA Home Page

My HEALTHeVET

Your Personal Health Journal

HELP
Health Ed Library | My Healthe'Vet | Feedhack | Search | Facilities Locator | FAQs | Log Of

A"El’gIES (personal healit journal of HEA THER TEST)

Page 1 of 1

Resctant A'T‘f;;! Symplom | Verified |  Verified By [] pate Entered Entered By Nu%er
AMIODARDNE|DRUS :VFDTRSEN‘NG VERIFIED|AUTOVERIFIED Uifg:jw e ggzgi&?ﬂ“m MR, PHARMALY 00003
FURDSEMIDE [DRUG  |AZOTEMIA (VERIFIED|AUTOVERIFIED nif:;:fgﬁ stossoa ggggis‘guaem MR PHARMALY 29903
ASPIRIN DRUG VERIFIED ["UMAS‘"“"CY details ;g?g?ﬁﬁ”w L PATIENT SERVICES  logong
DIABETES  [OTHER VERIFIED IHQMAS‘"A"CY details ;;ggﬁhn:nw L PATIENT SERVICES  logong

Last updated from site CHY4d : 01/28/2003 at 12:02:31

Health Ed Library | My HealtheVet | Feedback | Search | Facilities Locator | FAGs | Log Off

Seneral Disclaimer | Medical Disclaimer & #Agreement | Frivasy & Secuiity Statement
WA Home Page | Site Wap | Contact the Wa | Current Benefits |

Hotice | Freedom of Information Act

Contactths Page Quwner, refer to the User Guide, or call the help desk at 1-800-555-7691 for assistance.

Exhibit 3-7: Allergies Page
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3.8 Prescriptions

The Prescriptions page displays a read-only table containing your prescription history.
All prescription medications that you are currently taking or have taken are listed here.
Active prescriptions as displayed in the Status column are listed at the top of the table by
default.

The Prescriptions table contains the following fields:

Issue Date Last Filled Medication
Status Quantity Refills
Expiration Date SIG* Site Number

* The instructions on how to take the prescription

My Health &fet Home -
_ ﬁy Coversheet Your Personal Health Journal HELP
_ Health Ed Library | My Healthel/et | Feedback | Search | Facilities Locator | FAGs | Log Off
A Admin Data
- Demographics
- Appointments Ty
- \,}):"ne“ Reminders Prescrlptlons (personal kealih journal of HEATHER TEST)
- Copay
. Page 1 of 4
A Patient Record
- Admissions
_ Allergies et Page LsstPage
- Prescriptions = Expiration Site
g lssue Dste |Last Filled Medication Status  |Quar 316
- Problem List —— — Date — Humber
Progress Notes 11/08/2000 MULTRATAMINIMINERALS
- Discharge Summaries (T | 1200772000| L, DISCONTINUED|a0 3 02/07/2001 [TAKE ONE TABLET B MOUTH EVERY DAY 00003
“REER 11/08/2000
- Lab Chemistry LEVOTHYROXINE N TAKE ONE TABLET (0.15MG) BY MOUTH
- Lab Pathology detaitz | M s ThROIn0.18MG TAB PLEEELIULIN S <) 2 |PRRERO0T oy DAY ks
- Lab Cytology 110852000
o | 014472001 [RANITIDINE HCL 1500G TAB | DISCONTINUED 20 2 02/07/2001 [TAKE ONE TABLET B MOUTH EVERY DAY 90003
- Radiology 111082000
- ECG Reports datails | [P1/17/2001 |GEMFIBROZIL S00MG TA DISCONTINUED|EO 2 021072001 g:fg DHE TABLET BY MOUTH TRICE A gy
110872000
Self-Entered e | 014472001 ?:’BDX'N‘LANDX'N)O TEMS s onTINIED a0 2 02/07/2001 [TAKE ONE TABLET B MOUTH EVERY DAY 90003
Information slale
- Personal Info 11i08/2000
- Medical Events dai] e gv;:égv;:nwee DEMLLON i conTinue o0 |2 02072001 |USE AS DIRECTED 99803
- Medications
- Allergies 1 1inEm000 INJECT 40 UNITS NPH SUBCUTANEOUSLY
- Test Results pr 01272001 ::jﬁg\'}gﬂ: :UMAN 100 ML g onTinuED 2 1 0207/2001 (IN THE MORNING AND 35 UNITS 99003
- Locations of _I SUBCUTANEOUSLY
Treatment 11082000
- My Healthd og QR 27200 [ITAMIN E 400 UNT CAR DISCONTINUED |30 1 021072001 ;i:fE OHE CAPSULE BY MOUTHEVERT  logans
i 09/26/2000
System Options : aimgsznnn|EVOTHYROKINE b isconTINUED kD " oy [FHE ONE TABLET [ASME) BY MOUTH |
“Va Update Request details (SYNTHROID) D.ASMS TAR EVERY DAY
- VA Update History INJECT 40 UNITS NFH SUBCUTANEOUSLY
08/26/2000
- Account Access pr 09/28/2000 ::j’ﬂ;z;ﬂ: :UMAN OO e onTinuED 2 1 11108/2000 [IN THE MORNING AND 35 UNITS 99803
= GCfuunll-?‘?gwlv _I SUBCUTANEOUSLY
- Delete al
— INJECT 40 UNITS NFH SUBCUTANEOUSLY
originated data e 0541142000, ::JSE"E‘%N:: :UMAN el T ETa S 0 |09:28/2000 |IN THE MORNING ANE 35 UNITS 20003
_I SUBCUTANEOUSLY
User System Options 08 1/2000
TAKE ONE TABLET BY MOUTH THREE
- Delete My Health &/et details | 02/11/2000| TRAMADOL HCL S50MG TAB DISCONTINUED |90 3 04042001 (L e hay AS NEEDED 99903
account
- Preferences 08¢11/2000 SO0DIUM BICARBONATE BA0MG TAKE 3 TABLETS BY MOUTH THREE TIMES
- Log OFf e D8/31/2000 |, 0 DISCONTINUED[270 (3 021172000 |,/ 00003
- Tell Us What You T
Think LEVOTHYROXINE N2 TAKE ONE TABLET (0.15M) BY MOUTH
pr DB/31/2000) o THROID) 0 18NS TAB DISCONTINUED |30 o 092872000 |l 99803
VA Home Page
08/11/2000
nasgsznon ML TITAMINMINERALS DISCONTINUED|30 1 11408/2000 |TAKE ONE TABLET BY MOUTH EVERY DAY (33803
details CAPITAB
081172000
detoils | [P912662000 $:’BDX'N (LANOXNDAZEME e onTinuED 30 2 11/08/2000 |TAKE OME TABLET BY MOUTH EVERY DAY 99803
08/44/2000
08/28/2000|GEMFIBROZIL 600M & TAB DISCONTINUED|G0 2 Tangzznan |4 ONE TABLET BYMOUTH TWIEE & oppny
details g
081172000
: gimgsnnn|F00IUM BICARBONATE Sa0ME | oo | oy |FHE 8 TABLETS BY MOUTH THREE TIMES
details TAl e
08/44/2000
detaite 08/28/2000/VITAMIN E 400 UNT CAP DISCONTINUED |30 2 11408£2000 ;i:fE OHE CAPSULE BY MOUTHEVERT  logans

Exhibit 3-8: Prescriptions Page
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3.9 Problem List

The Problem List page displays a read-only table containing all problems you have
reported. Active problems are listed at the top of the table by default.

The Problem List table contains the following fields:
Problem Description Onset* Status

Provider Last Modified Exposure
Clinic Site Number

* The onset date with the most recent date is displayed at the top of
the table.

. My HEALTHeVET

My Health Vet Home
- My Coversheet

Your Personal Health Journal HELP
Health Ed Library | hly Healthet/et | Feedhack | Search | Facilities Locator | FAGS | Loy Of

A Admin Data

- Demographics
- Appointments

wellness Reminders Problem List (ersonal kealih journal of HEATHER TEST)
- Copay
Page 1 of 1
A Patient Record
Problem Description [&] gnzet [Stetus|  Prowider Last re| Clinic |Site Humber

iptions ATRIAL FIBRILLATION details | Active |IZADARA ALIREZA|NS/13/1000 IZADARA FC 00003
- Problem List
- Progiess Notes BENIGN HYFERTENSION details | Active ||ZADARA ALIREZA|12/30/1006 IZADARA FC 00003
- Discharge Summaries
~ Vitals CAD details | Active |[ZADARA ALIREZA|12/30/1006 IZADARA FC 00003
B t:: gg;:':ﬁ:;’;’ CHRONIC RENAL FAILURE details | Active |[ZADARA ALIREZA|12/30/1006 IZADARA FC 00003
- Lab Cytology CHRONIC RENAL INSUFFICIENGY details | Adtive |[ZADARAALIREZA 12/30/19068 IZADARA. PC 99903
- Lab 1obiology
- Lab scopy Diabetes Mellitus Type |1 of unspesified with Renal Manifestations| details | Active |IZADARA ALIREZA07/28/2001 99803
- Radiology
- ECG Reports DIABETES W OTH SPEC MANIF Il details | Active |ZADARAALIREZA(07/28/2001 IZADARA. PC(29903

O0STEOARTHROS NOS-LILES details | Active |ZADARA ALIREZA|12/08/2000 IZADARA. PC(29903

Self-Entered
Information ULCER OF OTH PART OF FOOT details | Active |ZADARA ALIREZA(07/28/2001 IZADARA. PC(29903
- Personal Info
- Medical Events
- Medications Last updated from site CHY4d : 01/28/2003 at 12:09:31

- Allergies
- Test Results
- Locations of
Treatment

- My Health  og Health Ed Library | My HealtheVet | Feedbad | Search | Facilities Looator | FARS | Log Off

General Diselsimer | Medical Disclaimer & | Prrivacy & S ecurity

- VA Update Request W& Home Fage | Site Map | Contact the Wi | Curent Benefits | Accessibilit Notice | Freedom of Information fict

- VA Update History

- Account Access

- Account Activity
lete all VA

originated data

- Delete My Health /et
account

- Preferences

- Log OFff

- Tell Us What You
Think

Contact the Fage Owner, refer to the User Guide, of call the help desk at 1-800-555-7G91 for assistance.

VA Home Page

Exhibit 3-9: Problem List Page
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3.10 Progress Notes

The Progress Notes page displays a read-only table containing your progress notes. A
limited description of the progress note is displayed in the Notes column; you should
click the Details button next to the desired record to open a new window that displays the
complete text of the record.

The Progress Notes table contains the following fields:

Date Entered* Type Notes

Status Hospital Location Site Number

* The progress note with the most recent date is displayed at the top
of the table.

. My HEALTHeVET

B Your Personal Healdh fournal HELP

Health Ed Library | My Healthe'vet | Feedhack | Search | Facilities Locator | FAQs | Loy Of

A Admin Data

- Demographics
- Appointments

- Wellness Reminders Progress Notes j:ronst nssit jourmst o nEatner 7257)
Page 1 0f 2
- Allergies Mext Page Last Page
- Prescriptions . " Site
2 o pi
 Problom List [&1 pate Ertered Type Hotes Status Hospilsl Loogtion | =12
- Progress Notes 07418/2001 at Dx: infaction Procedure: PT Eval 5: The ptwas seen
- e]sl‘ihalge Summaries 1600 UU| PT GENERAL NOTE for any FT needs. He denied having any PT orequ |COMFLETED|PHYSICAL THERAPY 99903
- Vitals details .
- Lab Chemistry
- Lab Pathology | ACCUPATIONAL THERAPY CONSULT |07 sl iitiated. Mo resds idantiiad stihisti DCCUPATIONAL
" Lab Cytoloay 19:30.00 eval initiated. No needs identified atthistime. |0 o N
yroloq . REPORT il complete ewaluation tomomom, THERAPY
icrobiology details
c10sCO
- Radiology i A en0iEt Performed a HEUW ADMISSION & CONSULT visit with
- ECG Reports 10055 CHAPLAIN CONSULT REFORT this weteran patient. We & CONSULT wisit with this ve |COMPLETED|C MERICINE 09903
details | )
Self-Entered 07#12/2001 at Performed a NEUW ADMISSION & CONSULT (#26731)
Information 11:00:48 CHARLAIN SERVICE PROGRESS NOTE wisit with this veteran & CONSULT (#2678 1) wisitwith |COMPLETED|C MEDICINE 99003
- Personal Info details |
B :zg:zgltisr‘::ms 0741372001 at 1. DIAGNOSES AND DATE TO BE FOLLOWED ON
_ Alleigies 11:00:48 DISCHARGE INSTRUCTIONS OUTPATIENT SERVICES Dactylitis Diabetes Mellitus COMPLETED|INTERMED MED 99003
~Test Results details | Chranic Ren(..)
- Locations of 07 13/2001 at
Treatment 11:00:49 INVENTORY OF PERSONAL Complete the following infarmatian and print a hard
- My Health d og et | BELONGINGS copy forthe patient to sign. File hard copyin.g | o | C MEDIEINE oee03
f PATIENT NAME: CAZIER, OSCAR The patient was
System Options 07132001 at
= E MEDICAL SERVICE PROGRESS NOTE |discussed with the Residents and sen on ward COMPLETED|INTERMED MED 99003
¥A Update Request e
_ WA Update History details | rounds. He(...)
- ﬁcc""'“: gc?eis 07#12/2001 at PATIENT NAME: CAZIER,OSCAR The patientwas
T LD 11:00:49 MEDICAL SERVICE PROGRESS NOTE |discussed with the residents this moming. He was not |COMPLETED|INTERMED MED 29903

Delete all VA

detail
originated data clal® | sesl-

07A13/2001 at

- 11:00:49 Pt discussed and seen on mds with the residents; na
User System Options MEDICAL SERVICE PROGRESS NDTE | e en his Wound Care apet tor. s |CCMPLETED|C MEDIEINE 99003

~Delete My Health &/et detaits |
?g?:;g:;nces 071372001 at PATIENT NAME: CAZIER,OSCAR The patientwas
" Log O 11:00:42 MEDICAL SERVICE PROGRESS NOTE  |discussed with the residents. He is on dialysismith Dr. |COMPLETED|C MEDICINE 99003
- Tell Us What You aetats |
Think 07/13/2001 at FATIENT NAME: CAZIER, DSCAR The patient was

11:00:48 MEDICAL SERVICE PROGRESS NOTE |discussed with the residents this moming and seen on [COMPLETED|C MEDICINE 99003
¥A Home Page details | ref..)

07/13/2001 at

11:00:48 MEDICAL SERVICE PROGRESS NOTE oo dents history reemed, patient infendewed and o400 £ rep c MepICINE 99003
satats | examined. Briefly. history MR CAZIER is 276 YOK...)

07/13/2001 at

11:00:48 MEDICAL SERVICE PROGRESS NOTE oo dents history reemed, patient infendewed and o400 £ rep c MepICINE 99003
examined. Briefly. history MR CAZIER is 276 YOK...)

details |

0732001 at PATIENT NAME: CAZIER, OSCAR SUBJECTIVE

11:00:43 MEDICAL SERVICE PROGRESS NOTE |The patient was discussed with Dr. Izadara ragarding [COMPLETED|C MEDICINE 99003
details | the nant..)
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3.11 Discharge Summaries

The Discharge Summaries page displays a read-only table containing a summary of your
discharge history. A limited description of the discharge summary is displayed in the
Notes column; you should click the Details button next to the desired record to view the
complete text of the record.

The Discharge Summaries table contains the following fields:

Start Date
Dictated By

My Health &/et Home
- My Coversheet

'A Admin Data
- Demographics
- Appointments
- Wellness Reminders
- Copay

'A Patient Record
- Admissions
- Allergies
- Prescriptions
- Problem List
- Progress Notes
- Discharge Summaries
- Vitals
- Lab Chemistry
- Lab Pathology
- Lab Cytology
- Lab Microbiology
- Lab Microscopy
- Radiology
- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of
Treatment

- My Healthd og

- ¥A Update Request
- VA Update History
- Account Access

- Account Activity

- Delete all VA
originated data

- Delete My Health &fet
account

- Preferences

- Log OFKf

- Tell Us What You
Think

VA Home Page

End Date* Notes

Approved By Site Number

The discharge with the most recent date is displayed at the top of
the table.

My HEALTHeVET

Your Personal Health fournal

HELP
Health Ed Library | by Healtheet | Feedback | Search | Facilities Locator | EAQs | Log Of

Discharge Summaries (persenal healih jourral of HEA THER TEST)

Page 1 of 1
. Site
Dictated By £pproved By =
[&] Start pate End Date Notes Dictated B roved By | ==
(BZ41S 200t 0742172001 2t |DISCHARGE SUMMARY ADMIT DATETHM301 DISCHARGE POBBS,KATHRYN [LOWER,DENNIS | oo
11004s details | |07:45:00 DATE7/21/01 ATTENDING MD:Dr. Lower CONSULTANTS: Dr. (. i L

Last updated from site CHY4d : 01/28/2003 at 12:03:31

Health Ed Librany | Wty HealtheWet | Feedbad | Search | Fasilities Locator | FAQs | Lag Off

General Disclaimer | Medical Cisclaimer & Agreement | Frivasy & Secuiity Statement

WA Home Page | Site Map | Contactthe WA | Current Banefits | ity Notice | Freedom of Information Act

Contact the Page Ouiner, refer to the User Guide, or call the help des at 1-800-555.7691 for assistance
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3.12 Vitals
The Vitals page displays a read-only table containing your history of vital signs.

The Vitals table contains the following fields:

Date Taken* Vital Type Qualifiers

Measurement Site Number

* The vital record with the most recent date is displayed at the top of
the table by default.

) My HEALTHEVET
!",’.’.;'EZ!::;‘:’;,‘:;,‘"'“" Your Personal Health Journal HELP
Py Health Ed Library | My Healthe'Vet | Feedhack | Search | Facilities Locator | FAQs | Log Of
VA Admin Data___|
- Demo_his
) ef;ﬁ:z;’z?:ninders VitalS jpersorat hesith joumzl of HEATHER TEST)
- Copay
Page 1 of 2
Mext Page LastFage
[A] pate Taken Vital Type |Buslifiers|w
~Progress Ns;tes 0712001 atosaron  details |BLODD PRESSURE 140,78 29903
: |Z'a'ge Summaries 0742172001 at 054700 | details [[PAIN ] 99903
- Lab Chemistry O7/21/2001 atos-ar-on  details |[PULSE a4 99903
. t::: E;::ﬂ;fy 07212001 atosaron  details |RESPIRATION 20 29903
. I[:: :m:z:::?:l;gy a7/12001 atosaron  details | TEMPERATURE 7.7 29903
: Eggi‘gzijgm 702001 atosoaon | details |BLODD PRESSURE 131476 @003
70001 stosoaon | details [[PaIN o 29903
0720001 stosnaon | details |PULSE 72 29903
- Personal Info 07/20/2001 at0g:00.00  details | RESPIRATION 22 @as03
ExEat 07202001 atosooon  details | TEMPERATURE 988 29903
oot Results 07202001 atods7 oo details |[BLODD PRESSURE 12978 29903
Z“L:;‘:L"r:s of 07/20/2001 at D457 0n _details | PAIN o 29903
- My Healthd og 0712042001 at 045700 details [PULSE == @as03
m 07202001 atod:s7on  details |RESPIRATION 18 29903
32 Hgg::: E;-::;sl 072042001 at 045700 details | TEMPERATURE 984 Qag03
- Account Access 07/19/2001 at 07:13.00 _dstails |BLOOD PRESSURE] et s
- Account Activity
- Delete all VA 07/19/2001 at07:13.00 _details |[PAIN 5 29903
onginated data 07200t atorazon  details |PULSE a0 29903
User System Options 07/19/2001 at07:13.00 _dstails |RESPIRATION - s
;E:;‘;l:l COREETEES 07Haz001 at 071300 | details [ TEMPERATURE og5 guan3
B E")Ef'gr"““es 07122001 at 00500 details [BLOOD PRESSURE 115083 Qo003
- T_eﬂ Us What You 07M18/2001 atos0E0n  details |PAIN o 99803
Think 0782001 atososon  details |PULSE 20 29903
Rallensbios 0782001 atosogon  details |RESPIRATION [22 29903
0782001 atosogon  details | TEMPERATURE a7 29903
0772001 atosason  details |[BLODD PRESSURE 13261 29903
07/17/2001 at06:36:00 _dstails |PAIN 2 s
0772001 atosason  details |PULSE lae 29903
0772001 atosason  details |RESPIRATION [22 29903
0772001 atosason  details | TEMPERATURE 281 29903
0782001 atos:1100  details |[BLODD PRESSURE 10857 29903

Exhibit 3—-12: Vitals Page

January 2003 3-13



My HealtheVet Functional User’s Guide (Draft)

3.13 Lab Reports

Lab Reports are displayed in five read-only tables containing your history of reports:
Chemistry and Hematology, Pathology, Cytology, Microbiology, and Microscopy.
Descriptions of each of these categories follow.

3.13.1 Lab Chemistry

After clicking the Lab Chemistry option, the Labs — Chemistry and Hematology table
appears, which contains the following fields:

Date*
Units

Indicator

My Health /et Home

- My Coversheet

'A Admin Data

- Demographics
- Appointments

- Wellness Reminders

- Copay

A Patient Record

i
- Problem List
- Progress Notes

- Discharge Summaries

- Vitals

- Lab Chemistry

- Lab Pathology

- Lab Cytology

- Lab Microbiology
- Lab Mictoscopy
- Radiology

- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of
Treatment

- My Health d.og

p
- VA Update Request
- WA Update History

- Account Access
- Account Activity
- Delete all VA
originated data

User &

account

- Preferences

- Log DK

- Tell Us What You
Think

YA Home Page

em Options
- Delete My Health &/et

Test Name Result

Low Reference High Reference

Specimen Site Number

The lab report with the most recent date is displayed at the top of
the table.

My HEALTHeVET

Your Persenal Health Journal HELP

Health Ed Library | My Healthe'Vet | Feedback | Search | Facilities Locator | FAQs | Log Off
Labs - Chemistry and Hematology ozrsorst iesith journsi of za HER TEST)
Page 1 of 20
Mest Fage LastPage

[&] pate Test Hame Fesult | Units |Low Reference|High Reference|indioator| Speci men| Site Mumber!

a7/1/2001 ator-saon  details |[FGR GLU 55 MemL |74 18 L BLOOD (20903
07202001 atzo:aq0n  details |[FGR GLU 129 MemL |74 18 H BLOOD (20903
07202001 at18:1z00  details |FOR LU 95 MemL |74 18 BLOOD (28903
07202001 st 111100 details [FoR LU 156 MemL |74 18 H BLOOD (28903
07/20/2001 sto7san  details [FGR GLU 55 MemL |74 16 L BLOOD (28903
07/20/2001 sto7Agon  details [FGR GLU 74 MemL |74 16 BLOOD (28903
07az001 stz10000  details |[FGR GLU 221 MemL |74 16 H BLOOD (20003
07az001 st 1e:ss00  details |FGR GLU 120 MemL |74 16 H BLOOD (20003
07AE2001 stz30a00  details |[FER LU 162 MemL |74 16 H BLOOD (20003
0782001 st 230800 details |FER LU 158 MemL |74 16 H BLOOD (20003
O7rE001 ot 16-ag00  details |[FER GLU 208 ML |74 16 H BLOOD  [pe903
o7rE001 stosonon | details |FER GLU 104 ML |74 16 BLOOD  [pe903
a7ATR001 at20-ag00  details |FR GLU 248 MemL T4 16 H BLOOD (20903
O7ATR001 ot 165200 details |FOR GLU 168 MemL T4 16 H BLOOD (20903
Q772001 atossson  details |[FGR GLU 77 MemL |74 18 BLOOD (20903
0782001 atz10a00  details |[FGR LU 166 MemL |74 18 H BLOOD (20903
0782001 st 170800 details |[FR LU 151 MemL |74 18 H BLOOD (28903
0782001 st 15:3000  details |ocouLt NEGATIVE] POS FECES  [28903
07/18/2001 st 11:3000  details |[FGR LU 132 MemL |74 16 H BLOOD (28903
07/18/2001 sto7ooon  details [BASOPHILS 11 PERCENT[D 5 BLOOD (28903
0782001 storonon  details | EDSINDPHILS 53 FERCENT[D 5 H BLOOD (20003
07ME/2001 atoTonon  details [HCT 200 (3 a7 a7 L BLOOD (20003
0782001 sto7onon  details |HeB 120 gL 12 14 L BLOOD (20003
072001 at 070000 details || LYMPHOCYTES 126 FERCENT 14.2 a7 L BLOOD 89003
0782001 atoT0000  details |[MCH 0.5 uus 202 4.6 BLOOD  [pe903
O7MB/2001 ato7-on0n  details |MCHC 333 % 326 [38.8 L BLOOD  [pe903
O7MB/2001 ato7-0000  details [Moy 916 cmu 81 g BLOOD (20903
a7/Ee001 storooon  details [MONONUCLESRS 119 PERCENT|2 102 H BLOOD (20903
07M6/2001 ato7-o0on  details |MPY 123 mua 64 10.4 H BLOOD (20903
07/E2001 ato7ooon  details |NEUTROPHILS .1 PERCENT|53.1 |07 BLOOD (28903
07M6/2001 ato7ooon  details |[PLT 128 WiMb3 120 a0 BLOOD (28903
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3.13.2 Lab Pathology

After clicking the Lab Pathology option, the Labs — Surgical Pathology table appears,

which contains the following fields:

Date* Clinical History

QGross Desc.

Microscopic Exam

Site Number

Surgical Path Specimen

The lab report with the most recent date is displayed

the table.

at the top of

My Health &/t Home
- My Coversheet

'A Admin Data
- Demographics
- Appointments
- Wellness Reminders
- Copay

A Patient Record
- Ad ns

- i
- Problem List

- Progress Notes

- Discharge Summaries
- Vitals

- Lab Chemistry

- Lab Pathology

- Lab Cytology

- Lab Microbiology

- Lab Microscopy

- Radiology

- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of
Treatment

- My Health d.og

p
- VA Update Request
- WA Update History

- Account Access

- Account Activity

- Delete all VA
originated data

User System Options
- Delete My Health &/et
account

- Preferences

- Log DK

- Tell Us What You
Think

YA Home Page

My HEALTHeVET

Your Personal Health fournal HELP
Health Ed Library | My Healthe'Vet | Feedback | Search | Facilities Locator | FAQs | Log Off

Labs - Surgical Pathology (personal kealth journal of HEA THER TEST)

Page 1 of 1
Clinical Surgical ite
Dliricz| Gross Deso MlressTe B Site.
(& pate e Gross Oesc Microsopic Exarn RS Specimen | =%
07081996 LABELED LESION OF NOSE: AN ELLIPSE OF |SECTIONS REVEAL A CENTRAL BASAL CELL
SKIN, 9.0 X 7.0 MM, SHOWS A CENTRAL CARCINOMA ARISING FROM AN ULCERATED 03

details

LINEAR GROOVE, 6.0 MM IN Lg...) EPIDERMIS. THE LESION CONSIC.)

Last updated from site CHY4d : 01/28/2003 at 12:09:31

Health Ed Library | My HealtheWet | Feedbade | Search | Fasilities Locator | FAls | Log Off
| Brivasy & Security

General Disclaimer | Medical Disclaimer &

WA Home Fage | Site Map | Contact the WA | Current Benefits | ity Motice | Freadam of Inf tion Aot

Contact the Page Owner, refer to the User Guide, or call the help desk at 1-800-555.7691 for assistance
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3.13.3 Lab Cytology

After clicking the Lab Cytology option, the Labs — Cytology table appears, which

contains the following fields:

Date*

Gross Description

Cytology Diagnosis

My Health /et Home
- My Coversheet

A Admin Data
- Demographics
- Appointments
- Wellness Reminders
- Copay

A Patient Record

p

- Problem List

- Progress Motes
charge Summaries

- Lab Chemistry
- Lab Pathology

- Lab Microscopy
- Radiology
- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events

- Medications
- Allergies

- Test Results

- Locations of
Treatment

- My Healthd og

- ¥A Update Request
- VA Update History
- Account Access

- Account Activity

- Delete all VA
originated data

~Delete My Health /et
account

- Preferences

- Log Off

- Tell Us What You
Think

VA Home Page

The lab report with the most recent date is displayed at the top of

the table

Clinical History
Micro Exam

Site Number

Specimen Text

Report Text

My HEALTHEVET

Your Personal Health Journal

Health Ed Library | hly Healthe'/et | Feedhack | Search | Facilities Locator | FAQs | Log Of

Labs - Cytology (ersonal healih journal of HEA THER TEST)

HELP

Page 1 of 1
Clinicsl ; - . Report | Cutolooy ite
Hictory | Specimen Text Bross Description Micro Exam e
(&l pate e Specimen Text Gross Description Micro Exam ot | Gioenaes | pomber

04021998 st LABELED URINE FOR CYTOLOGY: THE |FILTER PREPARATION OF THE URINE
11-40:00 ORI SPECIMEN CONSISTS OF SEDIMENT REVEAL SCATTERED [

e APPROSIMATELY 50.0 ML OF YELLOW | TRANSITIONAL EPITHELIAL CELLS,
_I HAZY URINE SOUAMOUS CE{.)

X EXAMINATION OF THE URINE

1211211994 URINE CYTOLOGY :?Eéill_;;‘ugglﬁsigo?;g:ol_oev. THE |SEDIMENT REVEAL & LARGE

pr (REFEATXETOH AFFROAMATELY 000 ML OF LiGHT  |AMOUNT OF BACKGROUND 00903
_I ADDED) VELLOW BLOUDY UR(. ) AMORPHOUS DEBRIS, RARE

SCATTER{..)
URINE FOR FILTER PREFARATIONS OF THE URINE |URINE: SCATTERED ATYPICAL CELLS

Rt CYTOLOGY - SEDIMENT REVEAL A VARIETY OF MILDLY SUSPICIOUS FOR -

details BARBOTAGE (ETOH |CELLULAR COMPONENTS. THEY MALIGHANCY; PLEASE SEE

ADDED) INCLUDE SOUAL..) COMMENTS ABOVE.
Last updated from site CHY4d : 01/28/2003 at 12:03:31
Health Ed Library | My HealtheWet | Feedback | Search | Facilities Locator | FAQs | Lag Off
General Disclaimer | Medical Disclaimer & | Privacy & e ourity Statement
WA Home Fage | Site Map | Contact the Wi | Curent Benefits | Motice | Freedom of Information Act

Contact the Page Owner, referto the Ussr Guids, of call the help desk at 1-800-555-7691 for assistance.
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3.13.4 Lab Microbiology

After clicking the Lab Microbiology option, the Labs — Microbiology table appears,

which contains the following fields:

Case Number Collection Date* Specimen

Sample Report Site Number

* The lab report with the most recent date is displayed at the top of

the table.

My HEALTHeVET

My Health &/et Home
- My Coversheet

Your Personal Health Jowrnal HELP
Health Ed Library | My Healtha'et | Feedhack | Search | Facilities Locator | FAQs | Log Of

'A Admin Data

- Demographics
- Appointments s A
- \,,Pf,,,,m Reminders Labs - Microbiology ersorst tesin journal ortigaties 157
- Copay
Page 1 of 1
A ] Site
ms2 Humber Collection Date Specimen Szmple e Humber
st s (lDSHISICIS S0 00 Bl |BLogp | MICROBIOLOGY - Ascession: BC 08 223 Received: Hov 05, 1996 12:23 loen0z
- Progress Notes detailz | Collection sample: BLOOD Caf...)
° harge Summaries
- Vitals 9 AT TS U - MICROBIOLOGY - Accession: BC 88 222 Recsived: Nov 05, 1995 12:23
5 BC 95 222 BLOOD  |BLOOD aaa03
- Lab Chemistry details Collection sample: BLOOD Cof...)
Lab Pathology 10/15/1996 at 10:30:00
~Lab Cytolagy R pLoop oo |- MIGROBIOLOGY - Awession: B 06 204 Reoeived; 0k 15, 1899 16:08 —
" Lab Hicrobislogy details Collection zample: BLOOD Ca(..)
- Lab Microscopy 10/15/1895 t10:15:00 e MICROBIOLOGY - Accassion: BC 06 203 Recsived: Oct 15, 1998 15:05
- Eggﬂ}l‘nw [l details BLOOD  BLOOE ¢ iioction sample: BLOOE Caf...) (9903
- eports
BCOBE  |romions | datalls [ p— 'E;.ﬁﬁiﬁ'zﬁfﬂ[&xﬁﬁ”g: BC 95 198 Received: Oct 10, 1995 09:10 losonz
Self-Entered
" [08/03/1808 at02:00:00 e MICROBIOLOGY - Accession: BC 05 152 Received: Aug 09, 1995 11:28
Information BC 96 152 BLOOD  |BLOOD : ' 880z
Personal Info details | Collestion sample: BLOOE Cof..)
ical Events 11/21/1994 2t 11:25:00
50481 SPUTUM |SEUTUM M\C!}DEHDLDGY Aeccession: TH 84 81 Received: Now 21, 1804 12:25 Collection looo0z
L details [sample: SPUTUM Cof...)
- Test Results 11/21/1804 at 05:25:00 - MICROBIOLOGY - Accession: BC 04 455 Received: How 21, 1994 12:25
- Locations of [EIHERIEE) details | BLOOD  BLOOD |4 iection sample: BLODE Cof..) 99903
Treatment
- My Health d o mMIcRO a4 |11/2001894 at 10:45.00 b MICROBIOLOEY - Accession: WICRO 84 1144 Received: Now 21, 1004 12:24
v e0a 1141 deta\lsl SPUTUM (SPUTUM G 1o ction sample: SPUTC.) ' (90803
System Options
- VA Update Request - .10
- VA Update History Last updated from site CHY4d : 01/28/2003 at 12:09:31
- Account Access
- Account Actlivity
- Delete all VA
originated data
Health Ed Library | My HealtheVet | Feedbads | Search | Failities Locator | FAs | Log Off
Ue E I‘l General Disdaimer | Medical Disclaimer & Agreement | Privacy & Seeurity
- Delete My Health &/el
SR WA Home Page | Site Map | Contact the WA | Curent Benefits | Accessibility Notice | Freedom of Information ot
- Preferences
- Log OH Contact the Fage Qwner, refer to the User Guide, or call the help desk at 1-800-555-7691 for assistance.

- Tell Us What You
Think

VA Home Page
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3.13.5 Lab Microscopy

After clicking the Lab Microscopy option, the Labs — Microscopy table appears, which
contains the following fields:

Case Number

Description

Collection Date* Specimen

Microscopic Exam Site Number

The lab report with the most recent date is displayed at the top of
the table.

My Health &/t Home
- My Coversheet

- Demographics

- Appointments
Wellness Reminders

- Copay

'A Patient Record
- Ad 5

i
- Problem List
- Progress Notes
- Discharge Summaries
- Vitals
- Lab Chemistry
- Lab Pathology
- Lab Cytology
- Lab Microbiology
- Lab Microscopy
- Radiology
- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of
Treatment

- My Healthd og

p
- ¥A Update Request
- WA Update History
- Account Access
- Account Activity
- Delete all VA

inated data

User System Options:
- Delete My Health &fet
account

- Preferences

- Log DK

- Tell Us What You
Think

VA Home Page

My HEALTHeVET

Your Persenal Health [ournal

HELP
Health Ed Library | My Healthe'Vet | Feedback | Search | Facilities Locator | FAQs | Log Off

Labs - Microscopy roersonal healfl journal of © F KLAALUY

Page 1 of 1
taze | [&] caltaction Specimen Description Microscopic Exam Site

Numper Date Himber
ozraiono  |CYD0-989 Retoperitonesl  |Recelved in a small bottle labeled, I

EMOnT | lymph node FNA (TVAH  "PALAZZOLO. Giacome, Retroperitoneal a‘: re' ;:d g’:;r’m *:';':‘i:{‘r:";‘;x:gw ";’ *  lagasg
_I EMOD-10) Iymph node", are mutliple, (.. LT 3 &
0BIZEHUSS  |sa3 5305 Fight Breadt The thin sections ot ths right breast tumer [RIGHT BREAST TUMOR: ADENOCARCINOMA,

L avomor (TVAH Egazgry  '2vealsmall clusters of large cohesive  [PODRLY DIFFERENTIATED. NOTE 95808

L cells adjacent ..) Microphotographs #1983 to 1990 are (.

DUIGMBE1 | mm14 Brain Tumar(Tya | THE thin ssetions of the tumar reweal BRAIN TUMOR: SAMPLE FROM GLIDBLASTOMA

EME13 | EMQ171$'" (L. multiple large polygonal cells showing  |MULTIFORME Uil TH MODERATE DEGENERATION. (33099
_I mild to moderate degenef. ) MOTE: Mo micraphotograpi..)

Last updated from site Bay Pines TEST : 12A12/2002 at 11:02:26

Health Ed Library | My HealtheVet | Feedbads | Search | Failities Locator | FAs | Log Off

General Disclaimer | Medical Disclaimer & Agreement | Privacy & Security
WA Home Fage | Site Map | Contact the WA | Current Benefits | ity Motice | Freadam of Inf tion Aot

Contact the Page Owner, refer to the User Guide, or call the help desk at 1-800-555.7691 for assistance
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3.14 Radiology

The Radiology page displays a read-only table containing your history of radiology
reports.

The Radiology table contains the following fields:

Procedure
Site Number

Report Date*
Staff Radiologist

Impression

The radiology report with the most recent date is displayed at the

top of the table.

My Health&/et Home =
- My Coversheet Your Personal Health Journal HELP
YTy Health Ed Library | My Healtheet | Feedback | Search | Facilities Locator | FAQs | Log Off
min Data
- Demographics
- Appointments N
Radlology (oersonal heaith jouwrnsl of HEATHER TESTI
Page 1 of 1
- Admissions
- Allergies [&] feport Date Frocedure Impression i g Nuﬁa
- Prescriptions Tz a
- A a
Problem List e R ETS 1. Diffuse ._artenal calmnsauon._z Osteoporesis. 3. Fairly s | w
- Progress Notes 45.07.00 details severe periarticular osteoporesis in t...)
charge Summaries
07AZ/2001 at p i f
- Vitals ). No definite evidence of osteomyalitis at this time. 2). +AMATO,MARYELLEN
- Lab Chemistry \zaron details | |BONE IMAGING, THREE PHASE Cellulitis of the left ankle, foot and (..} E [pee02
- Lab Pathology 07272001 at f i P
1). No definite euid st litis at this time. AMATO,MARYELLEN
- Lab Cytoloay 1o.aron RS ROV RAPIONUCLDEENO RET it or v s, oot ama ey T paas
- Lab robiology . o
- Lab Microscopy 02421/2000 at Possible rotator cuff pathology based  th
- Radiolo SHOULDER 2 OR MORE VIEWS ossible ratator cufl patholpgy based an namawing T2 LRIGHT JOHN W laag0z
ay 4nz0oon  details actomiohumeral space and a slightly flatte. )
- ECG Reports
11/08/1909 at Hormal upper Gl series with incidental finding including a
Self-Entered nawagpo | details | UPPER GIWiD KuUB 1.5 om duadenal diverticulum, but no ewid(...) HAYDEN.SCOTT A 138003
Information 04/13/1999 at 1. Neither gastri duodenal ulcer is evident today. 2
gastric nor duodenal ulcer is evident today.
- Personal Info oasson | detais | |UPRER G1W/D KUB Small diverticulum along the medial C-loaf,..) AR AR 058028
edical Events
i 10/21/1997 at
- Medications RIBS UNILAT 2 VIEWS See above report HUBBARD.JAMES G (98003
- Allergies 45:3g.00  details
- Test Results
- 10/21/1997 at i i
" Locations of a SPINE THORACIC 2 WIEWES 1. Seollosis 2. Moderste degensrative changes 3 Anterior | o ee e oo
Treatment 63500 | details wedging of L1. 4. Twelve paired ribs
- My Healthd og 101911997 at
P There are chronic changes in the lungs with increased e |
113000 detaile bronchovascular makings, but | do notsee avi(..)
p
072001987 at
- VA Update Request NOM-INVAS.,UPPER EXT. VEIN See above report TAYLOR.ROBERTR 90002
- VA Update History 132300 _details
- Account Access 07/20/1997 at
- Account Ac \aaz00 | details| |CHEST SINGLE viEw The chest is clear of any acute process TAYLOR,ROBERT R (33803
- Delete all YA -
inated data 05/19/1987 at 5 d ttive ch. N b I April
e e | FveEs views O R G B IDRE L ftysinoe Apilo o vicHAEL L lesaos
User Systeth Options y
02131907 at
- Delete My Health &/et CHEST 2 VIEWS PASLATELAT Mo ewidence of acute cardiopulmaonary disease. HUBBARD.JAMES & 29203
account 0:20:00 _detalls
- Preferences 10001996 at Right ! tral | laced withaut evid if
- Log Off CHEST SINGLE VIEW e TAYLOR JAMES R la0a0z
162100 details complication.
- Tell Us What You
Think O80T /1906 at T Mo evidence of acule disesse. N abnomalities to explain e la0003
01:az0n  details [the history of fever. No ald films are avat..)
VA Home Page
(B2 LiSosat Hormal hepatabiliary study without evid 1 acut
NUCLEAR MEDICINE SCAN S LA S AL UCU SIS GUCIELE GEORGEERICAA 99903
128,00  details chole cystitis
072001995 at
ABDOMEN 2 + FA CHEST 1. Probable ileus. 2. No evidence of acute cardiapulmonany |- ) oo e oo I
1o-0z0n | details process.
0B/26/1995 at
CHEST 2 VIEWS PASLATALAT COPD. No acute radiographic findings. MERIGHT JOHN aganz
12:35.00 | details
(0 R0t 1. Cholelithiasis. No evid 1 choleeystitis or bili
ULTRASOUND ABDOMEN - Cholelithiasis. Mo euidence of shalecystiis or biliane WIRIGHT JOHN laga0z
10:17.00 | details dilitation. 2. Normal ultrasound appearan...y
04400/1996 at Fossible COPD. N te findi d no ch tram J
CHEST 2 VIEWS PAZLATELAT o e @ acule findings andne ehang= HOM 230 hyRIGHT JOHN o000z
160z0n | detail (25, 1996

Exhibit 3—18:

Radiology Page
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3.15 ECG Reports

The ECG Reports page displays a read-only table containing your history of ECG reports.

The ECG table contains the following fields:

My Health &/et Home
- My Coversheet

'A Admin Data
- Demographics
- Appointments
- Wellness Reminders
- Copay

'A Patient Record

- Progress Notes

- Discharge Summaries
- Vitals

- Lab Chemistry

- Lab Pathology

- Lab Cytolos

- Lab bi

- Radiology
- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of
Treatment

- My Healthd og

~VA Updale Request
- VA Update History
- Account Access

- Account Activity

- Delete all VA
originated data

User System Options
- Delete My Health &/et
account

- Preferences

- Log OFf

- Tell Us What You
Think

VA Home Page

Test Date*

Heart Rate

Diagnosis Site Number

The ECG report with the most recent date is displayed at the top of
the table.

My HEALTHeVET

Your Personal Health Jowrnal HELP
Health Ed Library | My Healtha'et | Feedhack | Search | Facilities Locator | FAQs | Log Of

ECG (cersonat neatin journat of ¢ # kLAALUNY

Page 1 of 1

(&l 7t pate Heart Rate

08r20/1907 at 11:37.00 _dstails [&7
08011907 at 11:23,00 _dstails f=0

Last updated from site Bay Pines TEST : 12412/2002 at 11:02:26

Dizgnosis

Site Number,
=EEEE]

|ELECTRDN\C WENTRICULAR PACEMAKER|QQQQQ

Wl PACING.,

Health Ed Library | My HealtheWet | Feedbade | Search | Fasilities Locator | FAls | Log Off
| Erivaey & Secuiity Statement

ity Notice | Freedom of Info rm ati

eneral Disclaimer | Medical Disclaimer &

WA Home Page | Site Map | Contactthe WA | Current Banefits | Act

Contact the Page Ouiner, refer to the User Guide, or call the help des at 1-800-555.7691 for assistance

Exhibit 3-19: ECG Page
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SECTION 4
SELF-ENTERED INFORMATION

4.1 Personal Information

The Personal Information page displays four tables of your self-entered personal
information: Patient Information, Emergency Contacts, Healthcare Provider Information,
and Health Insurance Information. When you first access this page, you will need to fill
out your personal information.

4.1.1 First-Time Access

The first time you access this page all information categories will appear for the four
separate sections with the Add buttons designated for each category.

4.1.1.1 Adding Personal Information

To add information to the Personal Information page for each of the categories, perform
the following actions:

1. Click the Add <category name> button. A form is displayed.

2. Enter data in each of the fields on the form.

3. Click the Save button; the data is displayed in table for that category.

4. Repeat steps one through three to add information to the other categories.

Note: Even though you are adding information to the page, the system
does not recognize the typing time as a direct interaction with the
system and will time out after 10 minutes. To keep the connection
alive and maintain all data you have entered, it is a good idea to
save information if you are nearing the 10-minute timeout mark
while entering data.

4.1.1.2 Editing Personal Information

You and/or the your delegate(s) can make all changes to this information. Your grantee(s)
can view this page if he/she has been given access. To edit personal information for each
of the categories, perform the following actions:

1. Access the Personal Information page.

2. Click the Edit <category name>button at the bottom of the section you wish to
edit.

January 2003 4-1
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3.

4,

Revise data in the selected fields.

Click the Update button; the Personal Information page appears with all
changes to that section.

4.1.1.3 Removing Personal Information

To remove personal information, perform the following actions. Please note that there is
no Delete button for any of the sections.

1.

2.

Access the Personal Information page.
Click the Edit button for the category in which you wish to delete information.

Remove the data by backspacing in the field until it is blank for all desired
fields.

Click the Update button; the Personal Information page appears with all
changes for that section.

4.1.2 Patient Information

The Patient Information table contains the following fields:

First Name Middle Initial Last Name

Email Address Gender Social Security Number
Date of Birth Marital Status Occupation

Address 1 Address 2 City

State Zip Alternate Address 1
Alternate Address 2 City State

Zip Home Phone Work Phone

Fax

January 2003 4-2
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Exhibit 4-1: Personal Information Page—Patient Information Table

Patient Information

First Name Cooper

iddle Initial P

Last Mame Klaalui

Email Address cooperk@veteranuser.com
Gender tale

Social Security Number  975-20-2140

Diate of Birth 0B/07 /1957

Iarital Status tarried

Qccupation Retired

Address (Line 1)
Address (Line 2)

123 Line 1 Address
123 Line 2 Address

City Woodbridge
State WA
Zip 11111

Alternate Address (Line 1) Alternate address 1

Address (Line 2)

Alternate address 2

City Fairfan
State WA

Zip sy
Home Phone 8551212
Work Phane 22215823
Fax 5552211

Edit Patient Information |

4.1.3 Emergency Contacts

The Emergency Contacts table contains the following fields for both a primary and

secondary contact:

Name Relationship to Patient Address 1
Address 2 City State
Zip Phone

Emergency Contacts

Primary Contact
Name

Relationship to patient
Address (Line 1)
Address (Line 2)

Jamie Ballard
Spouse

Address line 1
Address line 2

City Woodbridge
State WA

Zip 1111
Phane 555-2221

Secondary Contact
Mame

Relationship to patient
Address (Line 1)
Address (Line 2)

James Ballard
s0n
address line 1

address line 2

City Madison

State Wl

Zip 44444

Phane 555-000
Edit Emergency Contacts |

Exhibit 4-2: Personal Information Page—Emergency Contacts Table
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4.1.4 Healthcare Provider Information

The Healthcare Provider Information table contains the following fields:

Primary Provider Phone Email Comments
Specialist Phone Email Comments
Dentist Phone Email Comments
Eye Doctor Phone Email Comments

Healthcare Provider Information

Primary Provider Dr. Joe Smith

Fhone 555-1900

Ernall cjjonesiE@doc. cam

Comments Primary provider comrments go
here with vital infarmation.

Specialist Dr. Jack Spacey

Fhone 555-1500

Email thope@doc. com

Comments Specialist comments may go
here.

Dentist Dr. Harold Heljm

Phone 515-1400

Ernail blongig@doc. cam

Comments Dentist may comment here.

Eye Doctor Dr. Med Graves

Phone 555-1300

Ernail ned.graves@E@doc.com

Comments Eye Doctor cornments go here

Can you see?

Edit Healthcare Prowvider Information |

Exhibit 4-3: Personal Information Page—Healthcare Provider Information Table
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4.1.5 Health Insurance Information

You have the ability to enter and save up to four different insurance policies in the
system. The Health Insurance Information table contains the following fields:

Health Insurance Pre-approval Phone Name of Insured
Policy Number Group Number Phone

Health Insurance Blue Cross

Pre-approval Phone 555-0909

Mame of Insured Jamie Ballard

Palicy Mumber 4543-90-92938-43

Group MNumber 4501

Phane 555-8009

Health Insurance Information (2)

Health Insurance

Pre-approval Phone 800-222-1111
MName of Insured Signa

Policy Murmber

Group Number

Phane 555-1234
Health Insurance

Pre-approval Phone 800-222-1111
MName of Insured Signa

Policy Mumber

Group Number

Phane 855-1234
Health Insurance

Pre-approval Phone 800-222-1111
MName of Insured Signa

Policy Mumber

Group MNumber

Phane 555-1234

Edit Health Insurance Information |

Exhibit 4-4: Personal Information Page—Health Insurance Information Table
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4.2 Medical Events

The My Medical Events page displays a table of your self-entered medical events
information. You and/or your delegate(s) can make changes to any of this information.
Your grantee(s) can view all fields, if he/she has been given access to this page.

The Medical Events table contains the following fields:

Medical Event Start Date End Date

Action Comments

) My HEALTHeVET

My Health &/et Home

- My Coversheel Your Personal Health Journal HELP
Health Ed Library | My Healtheet | Feedback | Search | Facilities Locator | FAQs | Log Off

'A Admin Data
- Demographics This is your data. it is not sent to the Department of Veterans Affairs.
- Appointments
- Wellness Reminders A
- Copay My Medical Events (Self-entered) (persomal health fouraal 6FC P KLAALIN]

‘A Patient Record Below is your list of entries for Medical Events that you have entered into your Health e¥Ault. You may add 1o this list by clicking the

Add MNew Record button below,

PV Start

- Progress Notes
- Discharge Summaries

- Vitals
- Lab Chemistry Cut foot 01/28/2003  |01/26/2003 ::ﬂ[:\baclenal creanfandiband stepped on broken glass at beach Edit|| Delete
- Lab Pathology

Date End Date

- Lab Cytol,
B L:b M’{;,';},?ﬁ.og, Sneezed 11/04/2002 | 11/04/2002 | Blew nose Happens once or twice a year Edit|| Delete
- Lab Microscopy

- Radiology Cut on knee  |09/25/2002  |09/25/2002 |None Cut with utility knife Edit|| Delete
- ECG Reports

Always happens when the trees

Salf-Enterad sihus drainage |05/14/2002 | 08/21/2002 |taking Tavis Sinus bloom Edit|| Delete
Information

- Personal Info BrokenToe  DBAO001  |07/13/2007 | 102 Was putin splint for 2 Could nat wear shoe for 2 wasks Edit| Delste
- Medical Events weeks.

- Medications
- Allergies

- Test Results Add New Record

- Locations of

Treatment

- My Healthd og Last updated: 01/28/2003 at 16:33:03

p
Health Ed Library | by Hesthevet Facilities Lo cator Log Off
“VA Update Request Health Ed Library | My HealtheVet | Feedback | Search | Facilities Locator | FAD: | Log Off

- ¥A Update History General Disclaimer | Medical Disclaimer & Aqreement | Privacy & Security Statement
- Account A, s N " " q
- Account Activity WA Home Page | Site Wap | Contact the Wa | Current Benefits | Accessibility Hotice | Freedom of Information Act

ete all YA
originated data Contact the Page Owner, refer to the User Guide, or call the help desk at 1-800-556-7681 for assistance.

User System Options
- Delete My Health et
account

- Preferences

- Log Off

- Tell Us What You
Think

VA Home Page

Exhibit 4-5: Medical Events Page
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4.2.1 Adding Medical Events

To add a medical event, perform the following actions:

1.

2.

7.

Click the Add New Record button.

In the Medical Event field, enter the name of the medical event. This is
required information.

In the Start Date field, enter the date the medical event started or select a date
using the calendar function. This is required information.

In the End Date field, enter the date the medical event ended or select a date

using the calendar function. If the medical event has not ended, skip this
field.

In the Action field, enter the action taken regarding the medical event.

In the Comments field, enter any details, remarks, comments, or notes
concerning the medical event.

Click the Save button.

4.2.2 Editing Medical Events

When editing a medical event, only those fields that require a change should be updated.
To edit a medical event, perform the following actions:

1.

2.

7.

Click the Edit button next to the record you wish to edit.
In the Medical Event field, update the name of the medical event.

In the Start Date field, update the date the medical event started or select a
date using the calendar function.

In the End Date field, update the date the medical event ended or select a date
using the calendar function.

In the Action field, update the action taken regarding the medical event.

In the Comments field, update details, remarks, comments, or notes
concerning the medical event.

Click the Update button.

4.2.3 Removing Medical Events

To remove a medical event, click the Delete button next to the record you wish to
remove. The selected medical event is deleted from the table.
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4.3 Medications

The My Medications, Herbals, and Supplements page displays a table of your self-
entered medications information. You and/or your delegate(s) can make changes to any
of this information. Your grantee(s) can view all fields, if he/she has been given access
to this page.

The Medications page contains a feature called automagic linking. When you click the
blue hyperlink for a medication in the table, a new window in the Health Education
Library opens that lists search results for that medication. By clicking the search result,
you are redirected to an article that lists drug information for the selection. Note that an
incorrectly spelled medication or some over-the-counter types will not be recognized by
the system.

The Medications table contains the following fields:

Medication Start Date End Date

Prescription Comments

My HEALTHeVET

My Health et H 2
- :'y E:ve?shl:el ome Your Personal Health Jowrnal HELP

Ve 5 Health Ed Library | My Healtha'et | Feedhack | Search | Facilities Locator | FAQs | Log Of
- Demographics This is your data. It is not sent to the Department of Velerans Affairs.
- Appointments

- Wellness Reminders

- Copay My Medications, Herbals, and Supplements (Seff-entered) icrsonat reaitn journai orc F staatin
‘A Patient Record
- Admissions

- Allergi

Below is your list of entries for Medications, Herbals, and Supplements that you have entered into your Health eéVAult. You may add to
this list by clicking the Add New Record button below.

- Prescriptions

- Prablem List

- Progress Notes

:3::;§a'gesumma'ies Imodium O 01/28/2003 Na stomach problem | Edit||  Delete

- Lab Chemistry

- Lab Pathology asprin 01,/27/2003 na Edit|| Deleta
- Lab Cytology
- Lab Microbiology

- Lab Microscopy dactinamy 091772002 0972472002 Mo Edit|| Delete

. Hudro-Cortizon [09A6/2002  |09/20/2002 | Yes for severe itch || Edit|| | Delete

Self-Entered Paxil 07/23/2002 Yes For panic attacks | Edit| ~Delete
Information
A — Y aspirin (20372002 |03/02/2002 Edit| Delete

- Medical Events
- Medications

- Allergies Add New Record
- Test Results

- Locations of

Treatment
" My Henlth d.og Last updated: 01/23/2003 at 14:28:38

Medication I Start Date End Date Prescription Comments

D Health Ed Librany | M Healtheet | Feedback | Search | Fasilities Locatar | FAGs | Lag Off
- ¥A Update Request . .

£ statement
- WA Update History ecurity Statemen

- Account Access WA Home Page | Site Wap | Contact the Wa | Current Benefits | Hotice | Freedom of Information Act

Seners | Disclaimer | Medical Disclaimer & fAgieemen t | Privacy & &

- Account Activity
- Delete all VA
originated data

- Delete My Health &/et
account

- Preferences

- Log OFf

- Tell Us What You
Think

Contactthe Page Ouwner, referto the User Guide, or call the help desk at 1-800-555-7691 for assistance.

VA Home Page

Exhibit 4-6: Medications Page
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4.3.1 Adding Medications

To add medications, perform the following actions:

1.

2.

7.

Click the Add New Record button.

In the Medication field, enter the name of the medication. This is required
information.

In the Start Date field, enter the date you started taking the medication or
select a date using the calendar function. This is required information.

In the End Date field, enter the date you stopped taking the medication or
select a date using the calendar function. If you are currently taking the
medication, skip this field.

In the Prescription field, select “Yes” from the dropdown list if the medication
is a prescription or select “No” if it is not a prescription.

In the Comments field, enter details, remarks, comments, or notes concerning
the medication.

Click the Save button.

4.3.2 Editing Medications

When editing medications, only those fields that require a change should be updated. To
edit medications, perform the following actions:

1.

2.

Click the Edit button next to the record you wish to edit.
In the Medication field, update the name of the medication.

In the Start Date field, update the date you started taking the medication or
select a date using the calendar function.

In the End Date field, update the date you stopped taking the medication or
select a date using the calendar function

In the Prescription field, update whether or not the medication is a
prescription from the dropdown list.

In the Comments field, update details, remarks, comments, or notes
concerning the medication.

Click the Update button.
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4.3.3 Removing Medications

To remove a medication, click the Delete button next to the record you wish to remove.
The selected medication is deleted from the table.

4.4 Allergies

The My Allergies page displays a table of your self-entered allergy information. You
and/or your delegate(s) can make all changes to this information. Your grantee(s) can
view all fields, if he/she has been given access to this page.

The Allergies table contains the following fields:

Date Allergy Severity

Reaction Comments

) My HEALTHEVET

My Health /et Home

- My Coversheet Your Personal Health Journal HELP
Health Ed Library | My Healthel/et | Feedback | Search | Facilities Locator | FAGs | Log Off
A Admin Data
- Demographics This is your data. It is not sent to the Department of Veterans Affairs.
- Appointments
- Wellness Reminders B
- Copay My Allergles (Sen'-entered) (aersonal health jowrnal of © F KLAALUY

Below is your list of entries for Allergies that you have enterad into your Health eVAUl. You may add to this list by clicking the Add
Mew Recard button below.

- Prescriptions

N E;g;:z':s*‘s‘:les ) [ Date Allergy Severity Reaction Comments

Ry oatab sl | 0172672003 | penicillin mild hives Edil|| Dalete |
- Lab Chemistry

- Lab Pathology 072472002 | Vicks Vapor Rub|High/medium | difficulty breathing/big tongue | cannat use any Vicks product| Edit|| Delsta I
- Lab Cytology

- Lab Microbiology cait]| Delet

W TR aRy 071472002 | bee sting moderate swelling hand swallen for Sdays i elete I

- Radiology
- ECG Reports
Add New Recard
Self-Entered
information Last updated: 01/25/2003 at 16:39:55

- Personal Info
- Medical Events
- Medications Health Ed Library | My HealtheWet | Feedbad: | Search | Facilities Losator | FAQs | Lag Off

- Allergies
- Test Results General Disclaimer | Medical Disclaimer & | Errivacy & Security

- Locations of WA Home Page | Site tap | Contact the WA | Current Benefits | ibility Notice | Freedom of Infs tian Aot
Treatment
- My Healthd og

Contact the Fage Owner, refer to the User Guide, of call the help desk at 1-800-555-7G91 for assistance.

p
- VA Update Request
- ¥A Update History
- Account Access

- Account Activity

- Delete all VA
originated data

User System Options
- Delete My Health &/et
account

- Preferences

- Log OFf

- Tell Us What You
Think

VA Home Page

Exhibit 4-7: Self-Entered Allergies Page
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4.4.1 Adding Allergies

To add allergy information, perform the following actions:

1.

2.

7.

Click the Add New Record button.

In the Date field, enter the date allergy occurred or select a date using the
calendar function. This is required information.

In the Allergy field, enter the name of the allergy. This is required
information.

In the Severity field, enter the severity of the allergy.
In the Reaction field, enter the reaction to the allergy.

In the Comments field, enter details, remarks, comments, or notes concerning
the allergy.

Click the Save button

4.4.2 Editing Allergies

When editing, only those fields that require a change should be updated. To edit allergy
information, perform the following actions:

1.

2.

7.

Click the Edit button next to the record you wish to edit.

In the Date field, update the date the allergy occurred or select a date using the
calendar function.

. In the Allergy field, update the name of the allergy.

In the Severity field, update the severity of the allergy.
In the Reaction field, update the reaction to the allergy.

In the Comments field, update details, remarks, comments, or notes
concerning the allergy.

Click the Update button.

4.4.3 Removing Allergies

To remove allergies, click the Delete button next to the record you wish to remove. The
selected allergy is deleted from the table.
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4.5 Test Results

The My Tests page displays a table of your self-entered test results information. You
and/or your delegate(s) can make changes to any of this information. Your grantee(s) can
view the information, if he/she has been given access to this page.

The Test Results table contains the following fields:

Date Test Name Location

Results Health Care Provider Comments

My HEALTHeVET

My Health &/t Home

"My Coversheet Your Persenal Health Journal HELP
Health Ed Library | My Healthe'Vet | Feedback | Search | Facilities Locator | FAQs | Log Off

'A Admin Data
- Demographics This is your data. It is not sent to the Department of Veterans Affairs.
- Appointments
- Wellness Reminders
- Copay My Teasts (Self-entered) persons resits journsi of ¢ P KLAALU)

A Patient Record Below is your list of entries for Tests that you have entered into your Health @¥Ault. You may add to this list by clicking the Add New

- A

Record button below.

- Prescriptions

- E'“hle'“ List O Date Test Hame Location Results Health Care Provider| Comments
- Progress Motes 3
gOEhosunnaies 01/28/2003 | DNA Tampa | Not the father Dr. Hiram Baker Edit|| Delete

- Lab Chemistry

- Lab Pathology 07/24/2002 | Blood test | Bay Pines|%White cell count-normal | Dr. Bert Smith Blood type- A pos| Edit|| Delete

- Lab Cytology

- Lab Microbiology

- Lab Microscopy Add New Record
- Radiology

- ECG Reports

Self-Entered
Information

Last updated: 01/28/2003 at 16:41:07

- Personal Info Health Ed Library | My HealtheWet | Feedbade | Search | Fasilities Locator | FAls | Log Off

- Medical Events General Diselaimer | Medical Disclaimer & | Erivaey & Secuiity Statement

- Medications

- Allergies WA Home Page | Site Map | Contact the WA | Current Benefits | ity Notice | Freedam of Information Act
- Test Results

- Locations of Contactthe Fage Ouiner, referta the User Guide, or call the help desk at 1-800-555-7691 for assistance.

Treatment
- My Health d.og

p
-VA Updale Request
- VA Update History

- Account Access

- Account Activity

- Delete all VA
originated data

User System Options:
- Delete My Health &fet
account

- Preferences

- Log OFKf
- Tell Us What You
Think

VA Home Page

Exhibit 4-8: Test Results Page
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4.5.1 Adding Test Results

To add test results, perform the following actions:

1.

2.

8.

Click the Add New Record button.

In the Date field, enter the date of the test or select a date using the calendar
function. This is required information.

In the Name field, enter the name of the test. This is required information.

In the Location field, enter the location of the facility where the test was
performed.

In the Results field, enter the test results.

In the Health Care Provider field, enter the name of the health care provider
who ordered or conducted the test.

In the Comments field, enter details, remarks, comments, or notes concerning
the allergy.

Click the Save button.

4.5.2 Editing Test Results

When editing, only those fields that require a change should be updated. To edit test
results, perform the following actions:

1.

2.

Click the Edit button next to the record you wish to edit.

In the Date field, update the date of the test or select a date using the calendar
function.

. In the Name field, update the name of the test.

In the Location field, update the location of the facility where the test was
performed.

In the Results field, update the test results.

In the Health Care Provider field, update the name of the health care provider
who ordered or conducted the test.

In the Comments field, update details, remarks, comments, or notes
concerning the allergy.

Click the Update button.
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4.5.3 Removing Test Results

To remove test results, click the Delete button next to the record you wish to remove.
The selected test result entry is deleted from the table.

4.6 Locations of Treatment

The My Locations page displays your self-entered locations where treatment has
occurred. You and/or your delegate(s) can make changes to any of this information.
Your grantee can view all fields, if he/she has been given access to this page.

The Locations of Treatment table contains the following fields:

Date Facility Name Address
City State Zip

Health Care Provider Comments

.} My HEALTHeVET

My Health.&fet H. %
i ﬁy Ezve,‘shiel ome Your Personal Health Journal HELP

Health Ed Library | My Healthelet | Feedback | Search | Facilities Locator | FAQs | Log Off
A Admin Data

- Demographics This is your daia. It is not sent to the Department of Veterans Affairs.

- Appointments

- Wellness Reminders n

- Copay My Locations (Seﬂ'-entered) (persanal health jownal of & F KLAALUY

Below is your list of entries for Locations that you have entered into your Health eVAult. ¥ou may add to this list by clicking the Add
Mew Record button below

- Problem List

P B Date Facility Name Address City State Zip Health Care Provider Comments
- Progiess Notes <L I d48
ieilts‘:i:arge SLnaies 08/26/2002 | Outpatient Clinic | 123 Sesame St | Hardy W& (12345 Dr.Joe Gannon Good place Edit|| Delete

- Lab Chemist

- L:h Parr:'::)gp 07/24/2002 | Bay Pines 1234 Palm Bay Pines|FL  |54321 |Dr. John Smith on bus route 7C | Edit|| Delete

- Lab Cytology

- Lab Microbiology

- Lab Microscopy Adld New Recard
- Radiology

- ECG Reports

Self-Entered
Information

= —— Health Ed Library | My HealtheWet | Feedbadk | Search | Facilities Losator | FAQs | Lag Off

Last updated: 01/28/2003 at 16:42:17

- Medical Events
- Medications

- Allergies WA Home Page | Site tap | Contact the WA | Current Benefits | ibility Notice | Freedam of Inf: ttion At
- Test Results

- Locations of
Treatment

- My Healthd og

General Disclaimer | Medical Disclaimer & | Privacy & Security

Contact the Fage Owner, refer to the User Guide, of call the help desk at 1-800-555-7G91 for assistance.

- ¥A Update Request
- VA Update History
- Account Access

- Account Activity

- Delete all VA
originated data

User System Options
- Delete My Health &/et
account

- Preferences

- Log OFf

- Tell Us What You
Think

VA Home Page

Exhibit 4-9: Locations of Treatment Page
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4.6.1 Adding Locations of Treatment

To add a location, perform the following actions:

1.

2.

Click the Add New Record button.

In the Date field, enter the date the treatment was given or select a date using
the calendar function. This is required information.

In the Facility Name field, enter the name of the facility where the treatment
was given. This is required information.

In the Address field, enter the address of the facility where the treatment was
performed.

In the City field, enter the city of the facility where the treatment was
performed.

In the State field, enter the state of the facility where the treatment was
performed.

In the Zip field, enter the Zip code of the facility where treatment was
performed.

In the Health Care Provider field, enter the name of the health care provider
who ordered or performed the treatment.

In the Comments field, enter details, remarks, comments, or notes about the
treatment received.

10. Click the Save button.

4.6.2 Editing Locations of Treatment

When editing, only those fields that require a change should be updated. To edit
locations, perform the following actions:

1.

2.

Click the Edit button next to the record you wish to edit.

In the Date field, update the date the treatment was given or select a date using
the calendar function.

In the Facility Name field, update the name of the facility where the treatment
was given.

In the Address field, update the address of the facility where the treatment was
performed.

In the City field, update the city where the treatment was performed.
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6. In the State field, update the state where the treatment was performed.

7. In the Zip field, update the Zip code of the facility where the treatment was
performed.

8. In the Health Care Provider field, update the name of the health care provider
who ordered or performed the treatment.

9. In the Comments field, update details, remarks, comments, or notes about the
treatment received.

10. Click the Update button.
4.6.3 Removing Locations of Treatment

To remove a location, click the Delete button next to the record you wish to remove. The
selected location is deleted from the table.

4.7 Metrics

Metrics refer to certain health values, such as blood pressure, blood sugar, cholesterol,
heart rate, and weight. Your physician may want you to monitor one or more of those
values, which you can do through self-entered data in My HealtheVet. If you give your
physician access as a delegate or grantee, he/she can also monitor those values and help
assess your condition.

You and/or your delegate(s) can make changes to any of this information. Your
grantee(s) can view all fields if he/she has been given access to this page.

Currently, My HealtheVet has five metrics, which are available under the My Healthel.og
option—Blood Pressure, Blood Sugar, Cholesterol, Heart Rate, and Weight—plus a
function that allows you to create a self-defined metric to track any desired personal data.

For the five metrics defined for the system, a charting function is present that allows you
to follow the progress of any records entered for that metric by date and measurement.
The charting feature also allows you to enter goals for a particular value, which are
represented on the graph by a dotted line. You need to update these goals once the date is
reached to reflect actual values; this updates the charting function and allows current and
future values to be graphed properly. For example, if on 1 September you enter a weight
goal of 200 pounds for 10 September, this will display as a future goal even after 10
September until you update the entry, either verifying the value, entering a new actual
value for that date, or deleting the entry.

The following sections outline the functionality of the metrics pages.
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4.7.1 Blood Pressure

The Blood Pressure metric contains the following fields:

Date

Diastolic

My Health &/et Home
- My Coversheet

- Demographics

- Appointments

- Wellness Reminders
- Copay

'A Patient Record
dmi

5!
- Progress Notes

- harge 5Summaries
= s

- Lab Chemistry

- Lab Pathology

- Lab Cytology

- Lab Microbiology

- Lab Mictoscopy

- Radiology

- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events

- Test Results

- Locations of
Treatment

- My Healthd og

p
- ¥A Update Request
- WA Update History

- Account Access

- Account Acti

- Delete all VA
originated data

User System Options
- Delete My Health &/et
account

- Preferences

- Log OFf

- Tell Us What You
Think

VA Home Page

Systolic

Comments

My HEALTHeVET

Your Personal Health Jowrnal

HELP
Health Ed Library | My Healtha'et | Feedhack | Search | Facilities Locator | FAQs | Log Of

This is your data. It is not sent to the Department of Velerans Affairs.
Standard elogs: Blood Fressure | Blood Sugar | Cholesterol | Heart Rate | Weight

My Blood Pressure LOg (Se.lf-entered) (ersonal kealih journal of C P KLAALUL

Below is your list of entries for Blood Pressure Log that you have entered into your Health eVAult. You may add to this list by clicking
the Add New Record buttan below:.

I Date Comments

medication working | Edit| Delete

Delete |

ﬂl Delete

Systolic Diastol|
0142872003 at 13:00 120 ga

01/12/2003 at 12:00{130 90 on medication

0B/24/2002 at 10:28 120 l&ls] tast

Aded Mew Record

140
130-/—0—\
1204 s

1104

Blood Pressure

100+

§
§

gy

%,

&

Date
—#- Systolic HM HT —4- Diastolic HM HT
HM = High-narmal; HT = Hypertension

craated with ChanDirector from www adveotiena.com
Last updated: 01/28/2003 at 16:48:24

Standard eLogs: Blood Pressure | Blood Sugar | Cholesterol | Heart Rate | Weight

Health Ed Library | My HealtheVet | Feedbads | Search | Fasilities Locator | FAQs | Log Off

General Diselaimer | Medical Disclaimer & | Brivasy & Security

WA Home Page | Site Wap | Contact the WA | Current Benefits | Hotice | Freedom of Information Act

Contact the Page Ouiner, refer ta the User Guide, or call the help dedd at 1-800-555.7691 for assistance

Exhibit 4-10: Blood Pressure Metrics
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4.7.1.1 Adding Blood Pressure Information

To add blood pressure information, perform the following actions:

1.

2.

7.

Click the Add New Record button.

In the Date field, enter the date the blood pressure reading was taken or select
a date using the calendar function. This is required information.

In the Time field, enter the time of day the blood pressure reading was taken.

In the Systolic field, enter the top number of the blood pressure reading. This
is required information. Note that minimum and maximum field values for
this and the Diastolic value do not allow numbers to be entered outside of the
range.

In the Diastolic field, enter the bottom number of the blood pressure reading.
This is required information.

In the Comments field, enter details, remarks, comments, or notes concerning
the metric.

Click the Save button.

4.7.1.2 Editing Blood Pressure Information

When editing, only those fields that require a change should be updated. To edit blood
pressure information, perform the following actions:

1.

2.

7.

Click the Edit button next to the record you wish to edit.

In the Date field, update the date the blood pressure reading was taken or
select a date using the calendar function.

In the Time field, update the time of day the blood pressure reading was taken.
In the Systolic field, update the top number of the blood pressure reading.
In the Diastolic field, update the bottom number of the blood pressure reading.

In the Comments field, update any details, remarks, comments, or notes
concerning the metric.

Click the Update button.

4.7.1.3 Removing Blood Pressure Information

To remove blood pressure information, click the Delete button next to the record you
wish to remove. The blood pressure information is deleted from the page.
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4.7.2 Blood Sugar

The Blood Sugar metric contains the following fields:

Date

mg/dL

Comments

My Health &/et Home
- My Coversheet

- Demographics

- Appointments

- Wellness Reminders
- Copay

'A Patient Record
- Admi ns

- Progress Notes
° harge Summaries

- Lab Chemistry

- Lab Pathology

- Lab Cytology

- Lab Microbiclogy
- Lab Microscopy
- Radiology

- ECG Reports

Self-Entered
Information

- Personal Info

- Medical Events

- Test Results
2 ns of
Treatment

- My Health d.og

p
- VA Update Request
- ¥A Update History

- Account Access

- Account Acti

- Delete all YA
originated data

User System Options
- Delete My Health &/et
account

- Preferences

- Log OFf

- Tell Us What You
Think

VA Home Page

My HEALTHeVET

Your Personal Health Jowrnal HELP
Health Ed Library | My Healtha'et | Feedhack | Search | Facilities Locator | FAQs | Log Of

This is your data. It is not sent to the Department of Velerans Affairs.

Standard elLogs: Bloed Pressure | Blood Sugar| | Heart Rate | Weight

My Blood Sugar Loy (Self-entered) persons reain journat orc P sLaatuy)

Below is your list of entries for Blood Sugar Log that you have entered into your Health eWAult. You may add to this list by clicking the
Add New Record button below,

N Date omm

01/23/2003 at 13:45.00 202 After Lunch Edit|| Delete |

01/22/2003 at 09:45 190 Edit|| Delete |

01/20/2003 at 08:30:00 | 145 | Second reading| Edit|| Delste |

07/24/2002 at 09:34:22| 148 First reading Edit|| Delete I

Add New Record

Blood Sugar

el

& FQ?‘
&

i

& &

=& mgfdl

created with ChartDirestor from www advsofteng.com
Last updated: 01/28/2003 at 17:05:26

Standard eLogs: Blood Pressurs | Blood Sugar| Cholesterol | Heart Rate | Weight

Health Ed Library | My HealtheVet | Feedbads | Search | Fasilities Locator | FAQs | Log Off

General Disclaimer | Medical Disclaimer & Agreement | Privacy & Security

WA Home Fage | Site Map | Contact the WA | Current Benefits | ity Motice | Freadam of Inf tion Aot

Contact the Fage Owner, refer to the User Guide, or call the help desk at 1-800-655-7691 for assistance.

Exhibit 4-11: Blood Sugar Metrics
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4.7.2.1 Adding Blood Sugar Information

To add blood sugar information, perform the following actions:

1.

2.

6.

Click the Add New Record button.

In the Date field, enter the date the blood sugar reading was taken or select a
date using the calendar function. This is required information.

In the Time field, enter the time of day the blood sugar reading was taken.

In the mg/dL field, enter the blood sugar reading. This is required
information. Note that minimum and maximum field values for this value do
not allow numbers to be entered outside of the range.

In the Comments field, enter details, remarks, comments, or notes about the
blood sugar reading.

Click the Save button.

4.7.2.2 Editing Blood Sugar Information

When editing, only those fields that require a change should be updated. To edit blood
sugar information, perform the following actions:

1.

2.

6.

Click the Edit button next to the record you wish to edit.

In the Date field, update the date the blood sugar reading was taken or select a
date using the calendar function.

In the Time field, update the time of day the blood sugar reading was taken.

In the mg/dL field, update the blood sugar reading.

. In the Comments field, update details, remarks, comments, or notes about the

blood sugar reading.

Click the Update button.

4.7.2.3 Removing Blood Sugar Information

To remove blood sugar information, click the Delete button next to the record you wish
to remove. The blood sugar information is deleted from the page.
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4.7.3 Cholesterol

The Cholesterol metric contains the following fields:

Date Total (mg/dL)
LDL (mg/dL) HDL (mg/dL)

Comments

) My HEALTHEVET

My Health /et Home

- My Coversheet Your Personal Health Journal HELP
Health Ed Library | by Healthe'Yet | Feedback | Search | Facilities Locator | FAQs | Log Off
A Admin Data
- Demographics This is your dala. It is not sent to the Department of Veterans Affairs.
- Appointments

- Wellness Reminders
- Copay

Standard elogs: Blood Pressure | Blood Sugar | Cholesterol | Heart Rate | weight

- My Cholesterol Log (Self-entered) (ersonal health journal of C F KLAALLY)
A Patient Record

- Admi:

-A"'g“'lg :"s Below is your list of entries for Cholesterol Log that you have entered into your Health eMAult. You may add to this list by clicking the

- Prescriptions Add Mew Record hutton below.
- Problem List

- Progress Nates
- Vitals

- Lab Chemistry 014272003 at 1520|200 150 |50 Edit| Delete |
- Lab Pathology

- Lab Cytology

_ Lab Wicrobielogy 0101/2003 5t 1330[153 100 |53 |test Edit| Delete

- Radiology 07/2472002 166|110 |56 |second reading| Edit|| Delste
- ECG Reports

0771472002 143 |89 |54 |first reading Edit|| Delete
Self-Entered
Information
- Personal Info Add Mew Recard
- Medical Events

- Medications
- Allergies
_Test Results 200 Cholesterol
- Locations of
Treatment
- My Healthd og 1804
1601
- ¥A Update Request 4 3
- VA Update History 1403
- Account Access
- Account Activity 1204
- Delete all VA .
originated data 2 1m0

5 E 4
User System Options a0 4
- Delete My Health /et
account
- Preferences 604 & y
- Log OFf
- Tell Us What You 404
Think

204
VA Home Page
o T T
v ' QS?' i& q(?
» - o 2
& & & &
& & & &

4 Total —+ LDL < HDL

created with ChartDirector fram www adwsofteng com

Last updated: 01/25/2003 at 17:08:22

Standard elogs: Bleod Pressure | Blood Sugar | Cholesterol | Heart Rate | wreight

Health Ed Library | My HealtheWet | Feedbad: | Search | Facilities Losator | FAQs | Lag Off

General Diselaimer | Medical Disclaimer & | Privacy & Security
W Home Fage | Site tap | Contact the Wi | Curent Benetits | ibility Notice | Freedom of Infs tian Aot

Contact the Page Owner, referto the User Guide, or call the help desk at 1-300-555-7681 for assistance

Exhibit 4-12: Cholesterol Metrics
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4.7.3.1 Adding Cholesterol Information

To add cholesterol information, perform the following actions:

1.

2.

8.

Click the Add New Record button.

In the Date field, enter the date the cholesterol reading was taken or select a
date using the calendar function. This is required information.

In the Time field, enter the time of day the cholesterol reading was taken.

In the Total field, enter the total cholesterol reading. This is required
information. Note that minimum and maximum field values for this value do
not allow numbers to be entered outside of the range. Ideally, this number
should reflect the sum of LDL and HDL readings.

In the LDL field, enter the LDL reading. Note that minimum and maximum
field values for this value do not allow numbers to be entered outside of the
range.

In the HDL field, enter the HDL reading. Note that minimum and maximum
field values for this value do not allow numbers to be entered outside of the
range.

In the Comments field, enter details, remarks, comments, or notes about the
cholesterol reading.

Click the Save button.

4.7.3.2 Editing Cholesterol Information

When editing, only those fields that require a change should be updated. To edit
cholesterol information, perform the following actions:

1.

2.

Click the Edit button next to the record you wish to edit.

In the Date field, update the date the cholesterol was taken or select a date
using the calendar function.

In the Time field, update the time of day the cholesterol reading was taken.
In the Total field, update the total cholesterol reading.
In the LDL field, update the LDL reading.

In the HDL field, update the HDL reading.
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7. In the Comments field, update details, remarks, comments, or notes about the
cholesterol reading.

8. Click the Update button.
4.7.3.3 Removing Cholesterol Information

To remove cholesterol information, click the Delete button next to the record you wish to
remove. The cholesterol information is deleted from the page.

4.7.4 Heart Rate

The Heart Rate metric contains the following fields:

Date Value

Comments

Ll My HEALTHeVET

My Health &et H; -
"My Covercheet | Your Personal Health Journal HELP

Health Ed Library | Iy Healthe'Vet | Feedback | Search | Facilities Locator | FAGs | Log Off

‘A Admin Data
- Demographics This is your data. It is not sent to the Department of Veterans Affairs.

:er;ﬁ:::':ef?;fnindem Standard eLogs: Bleod Pressure | Blood Sugar | Cholesterol | Heart Rate | Weight

- Copay
A Patient Record
- Admi 5

- Alles Below is your list of entries for Heart Rate Log that you have entered into your Health eVAult. You may add to this list by clicking the
Add Mew Record huttan below.

My Heart Rate Log (Sel‘f-entered) (personal health jourazl of C P KLAALUY

- Pres ns
- Problem List
- Progress Motes
- Discharge Summaries I Date Value Comments
- Vitals

- Lab Chemistry 01/28/2003 at 12:35 |85 Reached | | Edit| Delste
- Lab Pathology : — —I _I

- Lab Cytology
- Lab Microbiclogy 07/24/2002 118 |second reading| Edit|| Delete

- Lab Microscapy =
- Radiology 0741472002 120 |first reading | Edit|| Delete
- ECG Reparts

[Self-Entered Add New Record
Information

- Personal Info

- Medical Events Heart Rate
- Medications 120
- Allergies
- Test Results 110
- Locations of
Treatment 100
- My Health 4 og
a0
L a0
“VA Update Request 9
- VA Update History 2 0
- Account Access H
- Account Activity = &4
- Delete all VA &
originated data £ s
H
User System Options = 404
- Delete My Health Vet 20
account
- Preferences o0
- Log OFf
- Tell Us What You 10d
Think
VAH P 0
ome Page o o I
§$ Q§$ <§$
&
& & &
Date

-4 Value (hpm)

created uith ChartDirector from wun advsaften.com
Last updated: 01/28/2003 at 17:07:18

Standard elogs: Blacd Pressure | Bload Sugar | Cholesteral | Heart Rate | Waight

Health Ed Library | My HealtheVet | Feedbads | Search | Facilities Locator | FAs | Lag Oif

General Disclaimer | Madical Disclaimar & Aqreemeant | Privacy & Security Statement
VA Home Page | Site Map | Contactthe VA | Cument Benefits | Notice | Freedom of Information Act

Contact the Page Owner, refer to the User Guide, or call the help desk at 1-800-556-7691 for assistance

Exhibit 4-13: Heart Rate Metrics
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4.7.4.1 Adding Heart Rate Information

To add heart rate information, perform the following actions:

1.

2.

6.

Click the Add New Record button.

In the Date field, enter the date the heart rate was taken or select a date using
the calendar function. This is required information.

In the Time field, enter the time of day the heart rate reading was taken.

In the Value field, enter the heart rate value, which is measured in beats per
minute. This is required information. Note that minimum and maximum field
values for this value do not allow numbers to be entered outside of the range.

In the Comments field, enter details, remarks, comments, or notes about the
listed heart rate.

Click the Save button.

4.7.4.2 Editing Heart Rate Information

When editing, only those fields that require a change should be updated. To edit heart
rate information, perform the following actions:

1.

2.

6.

Click the Edit button next to the record you wish to edit.

In the Date field, update the date the heart rate was taken or select a date using
the calendar function.

In the Time field, update the time of day the heart rate reading was taken.
In the Value field, update the heart rate value in beats per minute.

In the Comments field, update details, remarks, comments, or notes about the
listed heart rate.

Click the Update button.

4.7.4.3 Removing Heart Rate Information

To remove heart rate information, click the Delete button next to the record you wish to
remove. The heart rate information is deleted from the page.
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4.7.5 Weight

The Weight metric contains the following fields:

Date
Notes

My Health Vet Home
- My Coversheet

A Admin Data
- Demographics
- Appointments
- Wellness Reminders
- Copay

A Patient Record
i ns

tions
- Problem List
- Progress Notes
harge Summaries
tals
- Lab Chemistry
- Lab Pathology
b Cytol

- Radiology
- ECG Reports

Self-Entered

Information

- Personal Info

- Medical Events
Hedi ions

- Allergies

- Test Results

- Locations of

Treatment

- My Healthd og

p
- VA Update Request
- ¥A Update History
- Account Access

- Account Activity

- Delete all VA
originated data

User System Options
- Delete My Health &/et
account

- Preferences

- Log OFf

- Tell Us What You
Think

VA Home Page

Pounds

My HEALTHeVET

Your Personal Health Journal HELP
Health Ed Library | hly Healthe'/et | Feedhack | Search | Facilities Locator | FAQs | Log Of

This is your data. It is not sant to the Departmant of Veterans Affairs.

Standard elogs: Blood Pressure | Blaod Sugar | Cholesteral | Heart Rate | Wieight

My Weight LOg (Self-entered) (personal kealth journal of & F KLAALUY

Below is your list of entries for Weight Log that you have entered into your Health eWAult. You may add to this list by clicking the Add
Mew Record button below

N Date Pounds  Col
01022003 at 1630|170 Post holidays | Edit|| Delete

ments

11/26/2002 &t 12:50:02 | 162 Movember Goal | Edi Delete
08/0672002 166 exercised foday | Edit|| Delete
O07A7/2002 at 1430|186 first reading Edit|| Delete

Add Mew Record

190

B2 2]

Weight

L
185 4
1804

175

Pounds

170+ I

1654

160 4

135 T T
v L W
& & &
3 & &
& &

5

s

)

=& Value (lhs)

created with ChantDirector fram www advsofteng com
Last updated: 01/28/2003 at 17:14:06

Standard elogs: Blood Pressure | Blood Sugar | Cholesterol | Heart Rate | Weight

Health Ed Library | by HealtheWet | Feedbade | Search | Facilities Losater | FAQs | Lag Off

@eneral Disclaimer | Medical Disclaimer & | Erivacy & Seourity Statement
WA Hame Page | Site Map | Contact the Wa | Curent Benefits | ibility Motice | Freedom of Information Act

Contact the Page Owner, referto the User Guide, or call the help desk at 1-800-565-7601 for assistance

Exhibit 4-14: Weight Metrics
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4.7.5.1 Adding Weight Information

To add weight information, perform the following actions:

1.

2.

6.

Click the Add New Record button.

In the Date field, enter the date the weight was taken or select a date using the
calendar function. This is required information.

In the Time field, enter the time of day the weight was taken.
In the Pounds field, enter the weight in pounds. This is required information.

In the Notes field, enter details, remarks, comments, or notes about the listed
weight.

Click the Save button.

4.7.5.2 Editing Weight Information

When editing, only those fields that require a change should be updated. To edit weight
information, perform the following actions:

1.

2.

6.

Click the Edit button next to the record you wish to edit.

In the Date field, update the date the weight was taken or select a date using
the calendar function.

. In the Time field, update the time of day the weight was taken.

In the Pounds field, update the weight in pounds.

In the Notes field, update details, remarks, comments, or notes about the listed
weight.

Click the Update button.

4.7.5.3 Removing Weight Information

To remove weight information, click the Delete button next to the record you wish to
remove. The weight information is deleted from the page.

January 2003 4-26



My HealtheVet Functional User’s Guide (Draft)

4.7.6 Self-Defined Metric

The My HealtheVet system allows you to create self-defined metrics to track personal
data in addition to that collected in the other five metrics. In the following example, a
metric has been designed to track weight loss progress according to actual weight
measured against the goals set for specific dates.

.l My HEALTHeVET

My Health &/et Home
- My Coversheet

'A Admin Data

- Demographics
- Appointments

Your Personal Health Journal HELP
Health Ed Library | My Healthe'Vet | Feedhack | Search | Facilities Locator | FAQs | Log Of

- Wellness Reminders My Generic Metric (Self-entered) foersonal health journal of P KLAALU)
- Copay
This is your data. It is not sent to the Department of Velerans Affairs.
A Patient Record
- Admissions R
Weight Loss
- Prescriptions
- Problem List . " . . .
- Progress Notes Below is your list of entries for Weight Loss that you have entered into your Health eAult. You may add to this list by clicking the
- Discharge Summaries Add Mew Recard button below
- Yitals
- Lab Chemistry
- Lab Pathology | Date |Amua| Weight |Target Weightl Comments
- Lab Cytology
- Lab Micrabiolagy | | | | | Edit | Delet
~Lab Microsoons 1/23/2003 175 150 Need to go to gym i elete

- Radiol "

"ECE Ropprts |1/9f2l]|]3 |155 |15EI |.Jn|ned Gym |Edn | Delete
Self-Entered |1f2f2l]l]3 |1?D |15u |an holiday |Edit | Delete
Information

- Personal Info

- Medical Events

- Medications Add Mew Record
- Allergies

- Test Results

- Locations of

Treatment R
1 Head Rate Wzight

- My Health dog Blood Prassure Bleod Sugar

- VA Update Request Health Ed Library | My HealtheWet | Feedbad | Search | Fasilities Locater | FAGs | Log Off

- WA Update History
- Account Access

- Account Activity WA Home Page | Site Map | Contastthe Wa | Current Bansfits | Motice | Freedom of Information Act
- Delete all VA
originated data

- Delete My Health &/et
account

- Preferences

- Log OFf

- Tell Us What You
Think

General Disclaimer | Medical Cisclaimer & Agreement | Frivasy & Secuiity Statement

Contactths Page Quwner, refer to the User Guide, or call the help desk at 1-800-555-7691 for assistance.

VA Home Page

Exhibit 4-15: Sample Self-Defined Metric—Weight Loss
4.7.6.1 Creating a Self-Defined Metric
To create a self-defined metric, perform the following actions:

1. Click the Create new self-defined metric link on the main My HealtheLog
page.

2. Enter the Metric name and Display name in the fields on the Metric Design
page, using the design parameters listed. The names entered for the example
metric were Weight Loss.

3. Click the Create Metric button.
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9.

In the Field and Display name fields, enter the name of the field to be
measured. In this example, Actual Weight was created first, followed by
Target Weight.

. From the dropdown menu, select whether this information is to be text or a

number value.

If a number value, enter the minimum and maximum values in the following
fields. Leave these fields blank for tracking text values.

Click the Add Field button to save the metric design.

Complete steps 4 though 7 to add more fields to the metric design; date and
comments fields are automatically added by the system.

Click the Save Metric button to add the metric to the Healthelog.

4.7.6.2 Adding Metric Information

To add information to the self-defined metric, perform the following actions:

1.

2.

6.

Select the metric from the main My Healthel.og page.
Click the Add New Record button.

In the Date field, enter the date the metric was taken or select a date using the
calendar function.

Enter data about the metric in the second field. Note that if entering a
number, the values are limited to those between the minimum and maximum
values identified when creating the metric.

In the Comments field, enter details, remarks, comments, or notes about the
metric.

Click the Add button.

4.7.6.3 Editing Metric Information

When editing, only those fields that require a change should be updated. To edit metric
information, perform the following actions:

1.

2.

Click the Edit button next to the record you wish to edit.

In the Date field, update the date the metric was taken or select a date using
the calendar function.

In the data field, update self-defined metric data.
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4. In the Comments field, update details, remarks, comments, or notes about the
listed weight.

5. Click the Update button.
4.7.6.4 Removing Metric Information

To remove metric information, click the Delete button next to the record you wish to
remove. The metric information is deleted from the page.

To delete the entire self-defined metric, click the Create new self-defined metric link on
the main My HealtheLLog page; a list of all self-defined metrics appears after with the
option to create a new metric. Click the Delete link next to the metric you wish to delete;
the metric is removed from the Healthel.og.
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SECTION 5
SYSTEM OPTIONS

5.1 VA Update Requests

The VA Update Request page handles your requests for updates to your eVAult. The
update consists of recent information from a VA hospital or clinic. The date of the last
update made to the eV Ault is displayed at the bottom of the screen.

For more information on creating VA Update Requests, refer to section 3.4 of this guide.

You and/or your delegate(s) can request an update by clicking the Request All Subject
Areas button. A request is then sent from the My HealtheVet system to VistA for an
update of your record. Within 24 hours, the VistA system will pull all records for all
known facilities with which you are associated and can be accessed. The VistA updates
are then posted to your eVAult.

If you or your delegate only desire to update specific sections of your record, select one
or multiple subject areas and facilities from the available lists and click the Submit
Detailed Update Request button. VistA updates are pulled and transmitted as with the
above process.

Note: The system allows you to request only once per subject area in a 24-
hour period or until the original request is filled to cut down on
redundant requests clogging the system. If for example you create a
“monster” request (a request for all subject areas) and attempt to
create another before the first is filled, and error message will
appear at the top of the table and the second request will not be
processed. If you are unsure whether a request has processed,
check the bottom of the page for pending requests, access the VA
Update History page to get a detailed account of the last request
processed.

For more information on creating VA Update Requests, refer to section 2.4 of this guide.

January 2003 5-1



My HealtheVet Functional User’s Guide (Draft)

5.2 VA Update History

The VA Update History page includes a table that lists dates of data extracts and merges
with the most recent listed first. You can click the View History File button for a desired
record to open a page listing specifics of the data transaction on a new page.

) My HEALTHeVET

Fﬁrgggzﬂ?e?ume Your Personal Health Journal HELP

Health Ed Library | My Healtheet | Feedback | Search | Facilities Locator | FAQs | Log Off
'A Admin Data
- Demographics

- Appointment N
- \,,P;i::;g?e;inde,s VA Update HIStDI‘y (persanal healih journal of C P MLAALUY

Page 1 of 52

extPage LastPage
- Prescriptions Date Extracted Date Merged Facility view Fila

- Prablem List iew History File
- Progress Notes 012742003 2t 17:11:31 (012742003 3t 17.02:37|CHY4d

- Discharge Summaries

- Vitals
- Lab Chemistry 01/27/2003 at 17:04:33(01/27/2003 3t 16:55:32|CHY4d
- Lab Pathology

- Lab Cytology

- Lab Microbiology
- Lab Microscopy
- Radiology

- ECG Reports Wiew History File
01/18/200% at 17:18:10{01/16:2003 at 17:10:53|CHY4d

Self-Entered
i iew History File
|ﬂﬂrm3"ﬂ“ O1DR/Z003 at 10:32:36 (010242003 at 10:24:47 | CHY4d
e

Wiew History File

“iew History File

01/27/2003 at 17:04:27 [01/27/2003 at 16:55:31|CHY4d

iew History File
12/30/2002 at 11:23:10(12/30/2002 at 11:30:34{CHY4d

- Allergies

- Test Results
- Locations of View History File
Treatment 12/30/2002 2t 11:21:52|12/30/2002 2t 11:30:23|CHY4d

- My Health d.og

“iew History File
12/20/2002 at 12:36:46(12/20/2002 3t 12:59:28 CHY4d

p
- VA Update Request
- ¥A Update History Wiew History File
I e et 12/20/2002 at 12:35:06(12/20/2002 at 12:94:90 CHY4d

- Account Activity
- Delete all VA iaw History File
12¢17/2002 at 15:16:5912/20/2002 at 10:56:37 |CHY4d

Liser System Options View History File
- Delete My Health /et 12ATL002 at 16:16:50|12/20/2002 at 11:40:53 CHY4d

account
- Preferences iew History File
- Log 0K 42A7/2002 at 45:16:50[12M742002 at 15:28:33|CHY4d
- Tell Us What You
Think

iew History File
12i17/2002 at 15:16:50(12/10/2002 at 16:00:33|CHY4d

YA Home Page

iew History File
1216/2002 at 12:50:97 (1262002 at 13:15:13|CHY4d

iew History File
1216/2002 at 12:50:06(1216/2002 at 12:96:21|CHY4d

Wiew History File
12i18/2002 at 12:98:31|12/16/2002 3t 13:00:05 CHY4d

Wiew History File

121472002 at 11:46:06| 12192002 at 15:31:37

Wiew History File

12i12/2002 at 11:02:26(12/12/2002 3t 11:48:30 Bay Pines TEST

Wiew History File

121072002 at 16:36:38|12/10/2002 3t 17:24:05 Bay Pines TEST

“iew History File

12i10/2002 at 16:32:34{12/10/2002 3t 16:29:58 Bay Pines TEST

Mext Page LastPage

Health Ed Librany | Wty HealtheWet | Feedbad | Search | Fasilities Locator | FAQs | Lag Off

General Disclaimer | Medical Cisclaimer & Agreement | Frivasy & Secuiity Statement

WA Home Page | Site Map | Contactthe WA | Current Banefits | ity Notice | Freedom of Information Act

Contact the Page Ouiner, refer ta the User Guide, or call the help dedd at 1-800-555.7691 for assistance

Exhibit 5-1: VA Update History Page
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5.3 Account Access

The Account Access page allows you and/or your delegate(s) to grant access to your
eVAult. The page has two tables for granting access: one for delegates and one for
grantees.

You and the prospective delegate/grantee must complete the following actions prior to
accessing the Account Access screen:

1. The prospective delegate/grantee must register and select a username and a
“shared secret” (a word or phrase, up to 50 characters long, known only by
you and the delegate/grantee that is used to ensure that the delegate/grantee is
authorized to access your records).

2. The prospective delegate/grantee gives his selected username and ‘“‘shared
secret” to you.

3. You can now go to the Account Access screen and add the prospective
delegate/grantee by following the steps listed in this section.

My HEALTHeVET

Your Personal Health Jowrnal

My Health &/et Home
- My Coversheet

- Demographics

- Appointments

- Wellness Reminders
- Copay

HELP
Health Ed Library | My Healthe'Vet | Feedhack | Search | Facilities Locator | FAQs | Log Off

Account Access (personal healfh journsl of C P KLAALUN)

To give someone permission to access your Health eV/Ault journal, they must have an account on the My Health eVet systern. If they
do not they can go to https: A health-evet. va. goviregisterfregister. asp to register for one

'A Patient Record
- Admissions

- Prescriptions

- Problem List

- Progress Notes

- Discharge Summaries
- Vitals

- Lab Chemistry

- Lab Pathology

- Lab Cytology

- Lab Microbiclogy
- Lab Microscopy
- Radiology

- ECG Reports

Self-Entered
Information
- Personal Info

- Medical Events
- Medications

[i
- Locations of
Treatment
- My Health 4 og

p
- VA Update Request
- VA Update History

- Account Access

- Account Activity

- Delete all YA
originated data

- Delete My Health &fet
account

- Preferences

- Log OFf

- Tell Us What You
Think

VA Home Page

Delegate List

The people inthe following list are my delegates. A delegate can view everything on my medical record, enter
data in self-entered area, and grant access to others

evetuserl 10022002 Femove Edit
heathertest2 110472002 01/29/2003 Femove | Edit
Jennyd 08/29/2002 08/30/2002 Femove | Edit

Add
Grantee List

The people in the following list have been granted access to read portions of my personal medical record

of

bluebird1 Appointments 08/22/2002 08/30/2002 Remuove
Daonnalee Problem List 09/08/2002 0972072002 Remove Edit
evetuser! Appointments 10/15/2002 01/31/2003 Femove Edit

Health Ed Library | My HealtheVet | Feedback | Search | Facilities Locator | FAD: | Log Off

General Disclaimer | Medical Diselaimer & Agreement | Privacy & Security Statement

uA Home Page | Site Wap | Contast the Wa | Current Benefits | Hotice | Freedom of Information Act

Contact the Fage Owner, refer to the User Guide, or call the help desk at 1-800-555-7691 for assistance.

Exhibit 5-2: Account Access Page
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5.3.1 Delegates

The first table contains all of the individuals who are granted access as a delegate. A
delegate is an individual that can view everything in your eVAult, enter data in your self-
entered area, and create grantees for you. Delegates cannot create other delegates.

The Delegates table contains the following fields:

User Name Date Access Granted

Expires

5.3.1.1 Adding Delegates

To add delegates, perform the following actions:

1.

2.

6.

Click the Add button.
In the Delegate Name field, enter the delegate’s name.
In the Shared Hint field, enter the shared hint given to you by the delegate.

In the Date Access Granted field, enter the date the delegate is given access to
the record or select a date using the calendar function.

. In the Expiration Date field, enter the date that the delegate’s access to the

record expires or select a date using the calendar function.

Click the Save Changes button.

5.3.1.2 Editing Delegates

When editing, only those fields that require a change should be updated. To edit existing
delegates, perform the following actions:

1.

2.

4.

Click the Edit button next to the delegate you wish to edit.

In the Date Access Granted field, update the date the delegate is given access
to the record or select a date using the calendar function.

In the Expiration Date field, update the date that the delegate’s access to the
record expires or select a date using the calendar function.

Click the Save Changes button.

5.3.1.3 Removing Delegates

To remove delegates, click the Remove button. The selected delegate is deleted from the
table and can no longer access your eVAult.
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5.3.2 Grantees

The second table contains all of the individuals who are granted access as grantees. A
grantee is an individual that can view specified areas of your eVAult for a specified
period of time.

The Grantees table contains the following fields:

User Name Subject Area
Date Granted Expires

5.3.2.1 Adding Grantees

To add grantees, perform the following actions:

1.

2.

7.

Click the Add button.
In the User Name field, enter the user name.
In the Shared Hint field, enter the shared hint given to you by the grantee.

In the Subject Area field, select an area or areas the grantee may view from
the available list.

. In the Date Access Granted field, enter the date the grantee is given access to

the record or select a date using the calendar function.

In the Expiration Date field, enter the date that the grantee’s access to the
record expires or select a date using the calendar function.

Click the Add Grantee button.

5.3.2.2 Editing Grantees

When editing, only those fields that require a change should be updated. To edit
grantees, perform the following actions:

1.

2.

Click the Edit button.

In the Date Access Granted field, update the date the access for the individual
is activated.

In the Expiration Date field, update the date the access for the individual is
deactivated.

Click the Save Changes button.
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5.3.2.3 Removing Grantees

To remove grantees, click the Remove button. The selected grantee is deleted from the
table. The individual can no longer access your eV Ault.

5.4 Account Activity

The Account Activity page displays a read-only table containing a list of all individuals
that have accessed your eVAult.

The page also contains a new feature that allows you to trim the records in the activity
log. By using the calendar function or entering a date in the trim field and clicking the
Go button, all entries displayed in the table before that date will be deleted from the
record. If you wish to delete all records in the log, you should click the Go button
without a date entered in the trim date field; all entries will be deleted.

The account activity table contains the following fields:

Date* Patient Name

User Name Activity

Successful Access

® The record with the most recent date will display at the top of the
table.
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My Health et Home
- My Coversheet

A Admin Data
- Demographics
- Appointments
- Wellness Reminders
- Copay

‘A Patient Record

- Admi:

- Discharge Summaries

- Lab Chemistry
- Lab Pathology

- Lab Cytology

- Lab Microbiology
- Lab Microscopy

- Radiology
- ECG Reports

[Self-Entered
Informati;

- Test Results.
- Locations of
Treatment

- My Health

h
VA Updale Request
- VA Update History

- Account Access

- Account Activity

- Delete all VA
originated data

“Delete My Health Vet
account

- Preferences

- Log OFf

~Tell Us What You
Think

VA Home Page

My HEALTHeVET

Your Personal Health Journal HELP
Health Ed Library | Wy Healthe''et | Feedback | Search | Facilities Locator | FAQS | Log Off

Account ACtiVIty wersons resiti journst ofc P iLasLL
Page 1 of 148

Next Page Last Fage

Date Patient Name|Uzer Name Activity Suscessiul Access
|01/26/2003 st 17 23:14|DEMOUSERB|demouserb |Patient Options Dats demouserb for DEMOUSERB Tue
(01/2642003 at 17 23:14|demauserb |demauserh |Read basic user infa far DEMOUSERB by demouserb True
|01/26/200% at 17 22:14|demousert |demouserb |List Grantors for DEMOUSERB by demouserb Tue
|01/26/2003 3t 17:23:14|DEMOUSERB|demouserb |Patient Options Data demouserb for DEMOUSERB True
0142842003 at 17 23:14|demouserb |demouserb |Read basie user info far GEMOUSERB by demouserb Te
|01/26/200% at 17 22:14|demousert|demouserb [Patient Options Data demouserb for demouserb Tue
I01/26/2003 3t 17 23:149[demousert |demouserh |Read basic user info for demauser by demousert True
|01/28/2003 at 1723:11|demouserb|demouserb |Read basie user info far GEMOUSERB by demouserb Te
|01/26/2003 3t 17:23:11|DEMOUSERB|demouserb |Patient Options Data demouserb for DEMOUSERB Tue
[01/26/200% 3t 172311 |demouserh  |demauserh |List Grantors for DEMOUSERB by demouserh True
0142642003 at 17:23:11|demouserb |demouserb |Fatient Dptions Data demouserb for demouserb Te
|01/26/2003 3t 17:23:11|DEMOUSERB|demouserb |List patient's grants Tue
I01/2642003 2t 172311 |demousert | demauserh |Read basic user info for demauserb by demouserh True
I01/26/2003 at 17 23:11|DEMOUSERB|demouserb |List patient's delegates Te
0142642003 at 17, Read Audits; User Patient: DEMOUSERE Tue
(01/2642003 at 1723:02|demauserb  |demauserh |Read basic user infa far DEMOUSERB by demouserb True
I01/28/2002 at 17, Falient Options Data demouserb for DEMOUSERE Tue
|01/26/2003 3t 17:23:02|demousert | demousert |List Grantors for DEMOUSERB by demouserb True
I01/264200% at 1723:02|demauserb |demauserh |Trim Audit Log for DEMOUSERB by demauserh to 01/27/2003 [ True
|01/26/200% at 17 2201 PEMOUSERB|demouserb |Fatient Options Data demouserb for DEMOUSERB Tue

Nest Page LastPage

Trim activity log entries (if you leave the field blank, all current log entries will be trimmed)

B .

Health Ed Library | My HealtheViet | Feedbady | Search | Eacilities Locatar | FAs | Lag Oif

General Disclaimer | Medical Dizolaimer & Agraement | Privacy & Seeurity Statement

VA Home Page | Site Map | Contact the A | Cunent Benefits | Notice | Freedom of Information Act

Contact the Page Owner, refer to the User Guide, or call the help desi 4t 1-300-556-7691 for assistance

Exhibit 5-3: Account Activity Page

5.5 Delete All VA Originated Data

This option allows you to delete all data downloaded to the eV Ault from the VA. When

you click this menu choice, the following screen appears:

My Health &'et Home
- My Coversheet

'A Admin Data
- Demographics
- Appointments
- Wellness Reminders
- Copay

'A Patient Record
- Admi
- Allergies
- Prescriptions
- Problem List
- Progress Notes
- Discharge Summaries
- Vitals
- Lab Chemistry
- Lab Pathology
- Lab Cytology
- Lab robiclogy

My HEALTHeVET

Your Personal Health Journal HELP
Health Ed Library | My Healtheet | Feedback | Search | Facilities Locator | FAGQs | Log Off

You requested to delete all your VA originated data!!!

Yes, delete my data. |

Health Ed Library | Wty Healthe'et | Feedbadk | Search | Facilities Locator | FAQs | Lag Off

Seneral Disclaimer | Medical Disclaimer & #Agreement | Frivasy & Secuiity Statement

WA Home Page | Site Wap | Contact the Wa | Current Benefits | Hotice | Freedom of Information Act

Contact the Fage Owner, refer to the User Guide, or call the help desk at 1-800-555-7691 for assistance.

If you wish to delete your data, click the Yes, Delete My Data button on the screen. To

maintain your data, click the Back button on the browser to exit the screen or click

Exhibit 5—4: Delete All VA Originated Data

another data category on the left menu bar.
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5.6 Delete My HealtheVet Account

This option allows you to delete your My HealtheVet account. When you click this menu
choice, the following screen appears:

.l My HEALTHeVET

~My Coversheet Your Personal Health Journal HELP
Health Ed Library | My HealthelYet | Feedback | Search | Facilities Locator | EAQs | Log Off
A Admin Data

- Demographics
- Appointments

- Wellness Reminders You have requested to delete your own My HealtheVet account.
- Copay

A Patient Record Click the Yes, delete my account. button to delete all your information, including your account fram My Healthg'/et. Y¥ou will be
:ﬁﬁ:‘,':ﬁ;g"s prompted with the login dialog gray box again. Click the Cancel button on the gray dialog box to complete deleting your account.

- Prescriptions

- Problem List Click the Back to eVet button on this page if you changed your mind and do not want to delete your account.
- Progress Notes

- Discharge Summaries

- Vitals

- Lab Chemistry Yes, delete my account Back to e'vet

- Lab Pathology

- Lab Cytology

- Lab Microbiolo,
Lab Micmscup;guy Health Ed Library | Mw Healtheet | Feedback | Search | Facilities Losator | FAQs | Lag O

- Radiology Genera | Disclaimer | Medical Disclaimer & | Prrivacy & Security Statement
- ECG Reports

WA Home Fage | Site Map | Contact the Wi | Curent Benefits | Motice | Freedom of Information Act

Contact the Page Owner, referto the User Guids, of call the help desk at 1-800-555-7691 for assistance.

Exhibit 5-5: Delete My HealtheVet Account

If you wish to delete your account, click the Yes, Delete My Data button on the screen.
To maintain your account and exit the page, click the Back to eVet button.

5.7 Preferences
The Preferences page allows you the following three options:

e Shared Hint—Change and maintain the shared hint that allows you to act as a
delegate or grantee to share portions of another user’s Personal Health Journal

e Password Maintenance—Allows you to change your password. For security
purposes, it is recommended that your password be changed every 90 days.

e Automatic Merge—If this option is false, you will have to select the merge
option on the VA Update Request page upon receiving an update from a VA
facility. If the preference is set to true, your health journal will be updated
automatically.
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.l My HEALTHeVET

My Health /et Home
- My Coversheet

'A Admin Data

~Demegraphics
- Appointments
" Wallness Reminders Preferences (o o charging scoount preferences for your awn scoount)

Your Personal Health Journal HELP
Health Ed Library | My Healthe'Vet | Feedhack | Search | Facilities Locator | FAQs | Log Of

Shared hint

“four shared hint is :
- Prescriptions
i g'“hle'“ List The shared hint is required when a veteran wishes to grant you access to their Persaonal Health Joumnal (please remember that the

ogress Notes
O R shared hint is case sensitive).

- Lab Chemistry
Enter your shared hint
_ Lab Pathology Enter your shared hint

- Lab Cytology

- Lab Microbiology
- Lab Microscopy
- Radiol .
- EE&'"RZ?,’:,"S Password Maintenance

Self-Entered Change your password
Information

- Personal Info
Medical Events

- Medications

- Allergies Automatic Merge

- Test Results

- Locations of .

Treatment Automatic Merge: True

- My Healthd og

If automatic merge is true, your health journal will automatically be updated. If it is False, you will have to select the merge option on
the WA Update Reguest page upon receiving an update fram a WA facility

p
- VA Update Request
- VA Update History

- Account Access Change this preference
- Account Activity

- Delete all VA

ori ted data

User Systeth Options

- Delete My Health /et

account
- Pieferences Health Ed Library | by Healtheet | Feedbadk | Search | Fasilities Locator | FAQs | Lag Off
- Lag DK
General Diselaimer | Medical Disclaimer & | Brivasy & Security
- Tell Us What You
Think WA Home Page | Site Map | Contact the WA | Current Benefits | ity Notice | Fraedam of Inf tion Aot
VA Home Page Contactthe Page Owner, referto the User Guide, or call the help desk at 1-800-565-7691 for assistance

Exhibit 5-6: Preferences Page
5.8 Tell Us What You Think

Clicking this link displays the following form, which allows you to request help desk
assistance or to send comments or suggestions about the system to the development and
administrative team.

[ 3y eakheyes - Contact Us - Micrasott Bntemet Bk =I5 x|
Contact Us B
3
[Tl Uis Whet rou Think
Hasingt et
Submil | | Cancal
=

Exhibit 5-7: Tell Us What You Think Form

January 2003 5-9



My HealtheVet Functional User’s Guide (Draft)

Enter information into the fields and click the Submit button. All comments and
suggestions will be logged and questions or problems responded to by the help desk. For
immediate assistance, the help desk may also be reached by telephone at 1-800-555-7691.

5.9 Log Off
To log off of the My HealtheVet system, perform the following actions:

1. From the Navigation bar on the left side of the screen or the hyperlink at the
top of the data page, click the Log Off option. A popup window appears
requesting username and password.

2. The following page appears asking you to confirm Log Off. To cancel the log
off and return to the records, click the Back to eVet button. To confirm log
off and end the session, click the Log Off button.

(' My HEALTHEVET

!",’.’J'EZ!:E;‘:’;,‘:J.‘“’“" Your Personal Health Journal HELP
Health Ed Library | My Healthe'et | Feedback | Search | Facilities Locator | FAQs | Log Off
A Admin Data
- Demographics
Ao ments R Log Off from Your evAult
- Copay

= Click the Log Off button on this page to log off from your éVAult. The gray password dialog box will appear. You can type in your user
APaunt Record name and password in this box and click OK to log back inta your éWAult or click the Cancel button ta complete the lag off process
- sions

iptions Click the Back to eVet hutton on this page to go back to your eWAult
- Problem List

- Progress Notes g
 Discharge Summaries Laog Off Back to et

- Vitals

- Lab Chemistry

- Lab Pathology

- Lab Cytology

- Lab Microbiclogy

- Lab Microscopy

- Radiology

- ECG Reports
Health Ed Library | My Healthelet | Feedbads | Search | Facilities Locator | FAGs | Lag Dff

Self Entered Gensral Disclaimer | Medical Disclaimer | Brivacy & Security Statement
Information WA Home Page | Site Map | Contactths Wa | Current Benafits | i Motice | Fresdom of Information Act
- Personal Info

- Medical Events
- Medications

- Allergies

- Test Results

- Locations of
Treatment

- My Health 4 og

Contactthe Page Owner, referto the User Guide, or all the help desk at 1-800-555-7621 for assistance.

p
- VA Update Request
- VA Update History

- Account Access

- Account Activity

- Delete all VA
originated data

~Delete My Health Vet
account

- Preferences

- Log Off

- Tell Us What You
Think

VA Home Page

Exhibit 5-8: Log Off Screen
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3. A gray dialogue box appears. To return to the system, type your username
and password in the popup window and click OK. To confirm the end of the
log off process, click the cancel button without typing any information in the
box. A page appears stating that the session has been closed and instructing
you to close your browser.

(' My HEALTHEVET

My Health #'et Home

Your Personal Health Journal HELP
LogIn Health Ed Library | My HealtheVet | Feedback | Search | Facilities Locator | FAQs
Registration
How do | get a My Session Closed
Health &et Account?
VA Home Page You have been logged out and your session with our server has been closed

In order to be sure that no trace of your data remains on your workstation, you should close your browser now.

Thank you for visiting My Healthe'et

Health Ed Libran | My Heslthe'et | Feedback | Facilities Locator | Search | FADs

General Disclaimer | Medical Disclaimer | Brivacy & Security Statement
Wa Home Page | Site Map | Contactthe W | Current Brenetits | i Motice | Freedom of Information Act
Contact the Page Cwner, refer to the User Guide, or call the help desk at 800-555-7631 for assistance

Rewiewad/Updated: January 21, 2003

Exhibit 5-9: Session Closed Screen
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SECTION 6
VETERANS’ HEALTH EDUCATION LIBRARY

6.1 Overview

The Veteran’s Health Education Library (VHEL) section of the My HealtheVet
application was developed for veterans by a partnership between the Veterans Health
Administration Employee Education System and Office of Information. It provides you
with information about important health topics, including the following:

e Living healthy: exercise and sports, food and nutrition, immunizations,
smoking cessation, stress management and other things you can do to stay
well

e Men’s Health

e Women’s Health

e Aging and Health

e Mental Health

e Information about medications, treatments, and surgical procedures

e Managing diseases or conditions: preventing complications, coping skills,
self-monitoring

In addition to a link to the VHEL home page, the left menu bar for VHEL contains nine
selections, which are detailed in the following sections.

6.2 Disclaimer and Medical Agreement

As with the My HealtheVet page, the VHEL contains a disclaimer statement that you
should read and agree to before you are allowed to access additional features of the
VHEL site. This page is available by clicking the link and also appears when you
attempt to access your first informational page of the site during a session. If you
disagree to the disclaimer statement, you will be directed to an Exit Notice page and
given to option to return to the disclaimer statement and agree to the policies or to
connect to the VHEL home page. After you agree to the page, the link displays the
disclaimers and privacy statements in text form without displaying the buttons.
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6.3 Be Well

The Be Well link opens a page with 14 different links to informational categories such as
Medications, Mental Health, Fitness, and Aging as seen in the following exhibit:

Veterans' Health Education

Conditiens & Concerns ‘Women's Health
Whether the Consi

women of 2l ages

Medications Men’s Health
:)3 (et informed on Whathar you'ne
the latest in pills tmyang to survive a
.' and capl wisit from
befare your leners, 8 we
Trifs Lo thes chacton o n the woods, of &
phn di
Mental Health
T '
G

rind. Evarysay
amoticns like
anger. smynass._ and

Aging & Health

Thaa:

patience are explored as
wall &5 more sarious
conditions such as ardety
and epilopsy

pattsms affect Helong 3’\6 Check are for

health? AN this and more is detalls on

inthe Food & N symptoms, risk factors,

pages i reatment
optiong, lip sheats, patiernt

Sports & Fitness nlervievs, and resource

ExiCise squipment

Kids" & Teens' Health
® Learn howto
Sexuality & Health
Fram kissing to

entartairing f
TOPICS You May be b
10 ask about.

Journal Mates

ok froam this Daily Health News frem
Reuters

E_-i . Co
B b
7 g "‘r.-ncua?

allh news, breught

whcal

paither inbend
CALL ¥C

e,
0,

alth provide
U mary e

ragarding & medical condtion

Ediitorial Policy | Privacy | Terms & Conditions Suppors

nghts reserved

Copynght & 20 hizate Data Corp. A

Exhibit 6-1: Be Well Page
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6.4 Health Tools

This page provides you with four interactive tools that allow you to check medication
interaction, explore human anatomy, explore conditions, and assess your health risks as
seen in the following exhibit.

< Veterans' Health Education lin-ary

VHEL Home Page

Disclaimer & Medical
Agreement

Be Well
Health Tools

Reference Tools

Search

Health Ed Library | My Healthe/st | Search | Feedback | 4 Facilities Locator

Special Veterans'
Issues Community Advisor | Send to a friend

Other Links | |

My HealtheVet

[ — RXChecker Anatomy Explorer
If you take ® O\ Did you knowy
multiple \ there are 206
medications, w bones and well
consult the R over GO0
Checler to be sure they're muscles in the human
not interacting with each bady? You can see them all
other. with the anatomy explorer,
Health Calculator Condition Explorer

This set of o () Investigate the
interactive mini \ Numan anatomy
risk and learn about

assessments system-specific
and fithess related diseases and conditions
calculators is ready to via the Condition Explorer.

assistin quickly gauging
your health status

Please be aware that this information is provided to supplement the care
provided by your physician. It is neither intended nor implied to be a substitute
for professional medical advice. Always seek the advice of your physician or

other qualified health provider prior to starting any newy treatment or with any
questions you may have regarding a medical condition

Privacy | Terms Conditions | Support

Copyright © 2002 HealthGate Data Corp. All rights reserved

A member of the

HealthGate

Health Ed Library | by Healthet/et | Search | Feedback | WA Facilities Locator
General Disclaimer | Medical Disclaimer | Privacy & Security Statement

Exhibit 6-2: Health Tools Page
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6.5 Reference Tools

This page provides you with five interactive areas that provide reference guides and
information on medication, conditions, treatment, and procedures as seen in the following
exhibit.

Veterans' Health Education Library

VHEL Home Page

Disclaimer & Medical
Agreement

Be Well
Health Tools
Reference Tools

Search

Health Ed Library | My Healthe'et | Search | Feedback | WA Facilities Locator

Special Veterans'

Issues Community Advisor | Search

Other Links |

My HealtheVet

Feedhack Diagnostic and Surgical
Procedures

Look here for

comprehensive

—~ yet concise

reviews of many
medical procedures,
including indications,
preparations, and after-
care.

Medical Dictionary
Click here to
decipher
medical
terminolagy with
the help of Merriam
Webster's quick, user-
friendly reference

Diseases, Conditions
and Injuries

From causes
and symptoms to
- preventions and
treatments, get
the facts on today's most

prevalent diseases,
conditions and injuries

Drug Information

Just like having
your own
personal
pharmacist. This
section presents all the
pertinent drug info from
proper doses to side

effects

Cancer Treatment Guide
Looking for
% information on
o the latest
treatments for
cancer? Our guide
provides up-to-date
information based on the
stage and type of cancer

Please be aware that this information is provided to supplement the care
provided by your physician. It is neither intended nor implied to be a substitute
for professional medical advice. CALL YOUR HEALTHCARE PROVIDER
IMWEDIATELY IF YOU THINK YOU MAY HAVE A MEDICAL EMERGENCY
Always seek the advice of your physician or other gualified health provider
prior to starting any new treatment or with any questions you may have
regarding a medical condition.

Ediitorial Policy | Privacy | Terms & Conditions Support=

Copyright © 2003 HealthGate Data Corp. All rights reserved.

Top

Health Ed Library | My Healthe'et | Seatch | Feedback | WA Facilities Locator
General Disclaimer | Medical Disclaimer | Privacy & Security Statement

Exhibit 6-3: Reference Tools Page

6.6 Search

This page allows you to search for information and articles on interest by entering
keywords in the textbox as seen in the following exhibit.
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<} Ueterans' Health Education Library

VHEL Home Page

Disclaimer & Medical

Agreement
Be Well
Health Tools
Reference Tools

Search

Special Veterans'

Issues

Other Links

My HealtheVet

Feedback

Health Ed Library | My HealtheV'et | Search | Feedback | WA Facilities Locator

Search the Veterans' Health Education Library

Enter words, phrases or keywords:

baonkeys

(KNI

Showi |50 =] results [with x| summaries
Search Clear Help

E

Health Ed Library | My Healthe'/st | Search | Feedback | %A Facilities Locator
General Disclaimer | Medical Disclaimer | Privacy & Security Staterment

Exhibit 6-4: Search Page Entry Form

After you click the Submit button, the system searches for and returns articles relevant to
the keyword entered as in the following exhibit.

[} Veterans' Health Education Library

VHEL Home Page

Disclaimer & Medical
Agreement

Be Well
Health Tools

Reference Tools

Search

Health Ed Library | My Healthe'vet | Search | Feedback | WA Facilities Locator

Special Veterans'
lssues Search Results
Other Links

My HealtheVet Your search for menkeys matched over 50 documents. The top 50 are shown below

Feedback 0,72 Title: Monkey virus may provide clues to Kaposi's virus

hitos:eommunity healthgate com/geteontent asp? siteid=va&docid=feuiers/200210108lin002

Excerpt: NEW YORK (Reuters Health) - Scientists have detected genetic similarities between a monkey
herpesvirus and a human virus thought to be involved in Kaposi's sarcoma (KS), a cancer commonly seen in
AIDS patients. By studying the monkey virus, researchers hope to better understand the workings of the human
virus and, perhaps, to develop new therapies for KS. KS results in vascular tumors inthe .

0.72 Title: Tourists bewars. Monkeys can carry nasty virus

hitos:eommunity healthgate com/geteontent asp? siteid=va&docid=feulers/20020912slin012

Excerpt: NEW YORK (Reuters Health) - Tourists may wiant to think twice before getting too close to wild
macaquse monksys, study findings suggest. Blood tests of a small group of macague monkeys on the island of
Bali, in Indonesia, found that most carried herpesvirus B, according to Dr. Gregory A. Engel of the University of
MNew Mexico in Albuguergue and colleagues. People infected with herpesvirus B can

0.72 Title: Monkeys' brain activity predicts future action

hitos:#oommunity haalthgats com/getcontent asp ? siteid=va&docid =feulers/20020017alin00 1

Excerpt: NEW YORK (Reuters Health) - A new study in mankeys shows that a burst of brain activity can predict
the order of certain behaviors before the activity takes place. What's more, researchers also can tell if a monkey
is going to make a mistake before it actually happens by looking at the pattern of brain activity, according to the
report. In an experiment involving monkeys trained to draw

Exhibit 6-5: Search Page Results
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6.7 Special Veterans Issues

This page was developed to list additional areas of interest or information specific to
veteran users. Each hyperlink directs you to another page on the VA network with
information relevant to the topic selected. The following exhibit displays the page with
Special Veterans Issues topics.

<} Veterans' Health Education Library

— o
h B

Health Ed Library | My Healthe'/et | Search | Feedback | A Facilities Locator

VHEL Home Page

Disclaimer & Medical
Agreement

i CAUTION
v,

Be Well -
Health Tools

Reference Tools

Search

Special Veterans'

Issues
Other Links
My HealtheVet

Feedback

Special Veterans' Issues

Agent Orange
Cold Injury
GUIE yar

Hearing Impairment

Post Traumatic Stress Disorder (PTSD)
Frisoner of War (PO,

Radiation

Spinal Cord Injury

Traumatic Amputation and Prosthetics
YADOD Clinical Guidelines

Visual Impairment
Women Yeterans

E

Health Ed Library | My HealtheV'et | Search | Feedhack | %A Facilities Locator
General Disclaimer | Medical Disclaimer | Privacy & Security Staterment

Exhibit 6-6: Special Veterans Issues Page
6.8 Other Links

This page contains a link to the Consumer and Patient Health Information Section
(CAPHIS) Top 100 list page, which provides links to selected quality health care Web
sites.

<} VUeterans' Health Education Library

VHEL Home Page

Disclaimer & Medical ol o] B
Agreement + CAUTION

Be Well
Health Tools

Reference Tools

Search
Health Ed Library | My Healtheet | Search | Feedback | WA Facilities Locator

Special Veterans'
I=sues Other Links
Other Links

« Patient and Consumer Health Librarians Top 100

WMy HealtheVet

E

Feedback

Exhibit 6-7: Other Links Page
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6.9 My HealtheVet

This link returns you to the home page for the My HealtheVet application.

6.10 Feedback

Clicking the Feedback link opens an email from your system (such as Microsoft Outlook)

that will be sent to the VHA’s Employee Education System for recording and evaluation.
Members of the My HealtheVet team will not receive a copy of this feedback.
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APPENDIX A
ACRONYMS
ECG Electrocardiogram
EDS Electronic Data Systems
HDL High-Density Lipoprotein
LDL Low-Density Lipoprotein
SSN Social Security Number
VA Department of Veteran Affairs
VistA Veterans Health Information Systems and Technology Architecture
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Delegate

eVAult
Grantee

Merge

Patient

Shared Secret

SIG

APPENDIX B
GLOSSARY OF TERMS

An individual that can view everything in your eV Ault, enter
data in the self-entered area, request and merge updates, and
create grantees

HealtheVet record
An individual that can view specified areas of your eVAult

Process by which new data from VistA is combined with the
existing eVAult

The veteran who owns the HealtheVet record

A word or phrase (up to 50 characters long) known only by
you and your delegate/grantee that is used to ensure that the
delegate/grantee is authorized to access your records

Instruction on how to take the prescription
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